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ABSTRACT: This paper aimed at examining women’s access (0o
microfinance services and its association with their livelihood improvement in
Arusha District Council, and the attitude that women have towards
microfinance services for livelihood improvement. A cross sectional research
design was adopted and data were collected using a questionnaire, a total of
120 women who were engaged in different income generating activities were
involved. Descriptive statistical analysis and summated scale technique was
applied to likert scale to gauge women’s attitude towards MFIs. T-test was
used to compare the economic contribution MFIs into women livelihood
between those participating in the MFIs activities and non-beneficiaries. The
mEmvm.Sm::m revealed that women’s access to microfinance services has a
positive impact on their livelihoods. It was also found that majority of women
involved in the study had positive attitude towards MFI services as compared
to their nonparticipant counterpart. Men were also reported to be .bcmSo_n to
women’s access to MFI services. It is recommended to government and non-
governmental organisations to introduce and expand functional financial
literacy to improve women knowledge on MFIs services and increase the
efficiency in managing their IGAs as well as efforts to increase more women
participation in microfinance credits scheme for their improved wellbeing.

Key words: Women, MFI’s services, Access, Livelihood.

151

Corresponding Author: Loth Msaf

Women’s Access to Microfinance Services in Arusha District Council:
Implication for Livelihood Improvement

1.0 INTRODUCTION

Women across the globe are reported to have been marginalized economically
and socially, and this is believed to affect their livelihood (Anderson and
Eswaran, 2005). The Department for International Development (DfID) and
he Canadian Cooperative Association (CCA) argue that the transforming
ower of microfinance and other financial institutions can positively
contribute into sustainable livelihood livelihood outcome of poor women
(Bgyir, 2010). Therefore, Access to Microfinance services is anticipated to
improve women’s livelihood; and in recent years such initiative has received
he most significant recognition in developing countries. Access to
microfinance services was also strongly implied in the endorsement by the
Summit of the 2002 Monterrey Consensus, which stated that microfinance and
credit for small and medium-sized enterprises in rural areas, particularly for
women are important for enhancing the social and economic impact of the
financial sector (Mayoux, 2002). Similarly, the 2005 World Summit outcome
document recognized the need for access to financial services, in particular for
the poor women.
Tanzania’s micro-finance sector has recorded progress in terms of number and
products offered (Ngalemwa and Urassa, 2014). Similarly, the number of adult
women population accessing credits and loans from micro-finance rose from
7% to 10% of women’s adult population from the years 2009 to 2013
respectively (NBS, 2012; FinScope, 2013). Arusha District Council is one of
the Districts in Tanzania endowed with a number of Microfinance institutions
providing financial services to both men and women (Magesa er al., 2013).
Nevertheless, it’s hard to conclude or generalize on their implication to
women’s livelihood since the District is still is identified among the limping
districts in enhancing women’s livelihood (Kimaro er al,, 2013). This paper
examined the association between microfinance services and the improvement
of rural women livelihoods in Arusha District Council, Tanzania. It also
explore women’s attitude on MFI’s services towards their livelihood
improvement.
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School of Thoughts on Credits for Livelihood Improvement

Studies on the impact of microfinance on women’s livelihood have produced
mixed findings; some showing that microcredit has positive impact while other
show that has negative impact (Buckley, 1997). Various studies from different
parts of the world such as World Bank, (2001); Barnes et al., (2001); Theduru
(2002); Yunus, (2003); Kuzilwa (2005); Kayunze et al, (2005); Lakwo
(2007); Ojo (2009); and Lumid (2012) among others constitute the first school
among the two contradicting schools of thought that have emerged on what
credit can do to poor borrowers like women. This school subscribes to widely
held view that credit as source of finance is the liberating tool that can be used
by very poor to fight against poverty and improve their livelihoods. The
second school, Adams and Von Pischke (1992); Mosley and Hulme (1998),
take quite an opposite stance. The school subscribes to the radical stand point
of the Ohio School on Credit for Economic Development (OSCED) that credit
exacerbates poverty among the very poor. This view is maintaining that, credit
should not be given to the very poor but to less poor and non-poor who can
undertake medium and large scale enterprises. Several studies across the globe
such as, Majo (2011); Kulkarni (2011); Wrigley (2011); Goetz and Gupta,
(1996) among others reported findings that conform to this school of thought.

However, the paradoxical nature of the reviewed literatures makes the
implication of MFI services to the improvement of women’s livelihood
ambiguous. The livelihood of women accessing MFI’s services in Arusha
District Council cannot be positioned in either of the schools above until
location specific empirical evidence on the same is sought. That paradoxical
nature suggests that, a change in women’s livelihood caused by loans varies
from one area to another and it might depend on factors like sqcial relation,
group dynamics and family life in a particular context. To that end, the study
aimed at assessing the association between access to microfinance service and
the improvement of women’s livelihood in Arusha District Council and
women’s attitude on MFI’s services towards their livelihood improvement.

2.0 METHODOLOGY

The study was conducted in Arusha District Council which is located in the
north-eastern of Tanzania in Arusha region. The district was selected on the
basis of having economically active women involved in small and medium
scale trading activities, and agro-processing (Arusha District Council, 2014).
Nevertheless, culturally the societies are still characterized by male dominance
practices that do not support women’s efforts but rather discourage and under
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value (Magesa et al., 2013). The identified women’s economic activities in the
district are associated with a potential demand for credit among this group, the
prevailing credit schemes in the district both governmental and non-
governmental are the reasons among others that made the district ideal for the
study. The study adopted a cross-sectional research design, whereby data were
collected once in a time. Six villages were selected purposively from four
wards based on having women engaged in MFIs and a total 120 respondents
were selected to participate in the study. The unit of analysis was the
individual woman whereby 60 MFI beneficiaries and a comparative sample of
60 no-beneficiaries who also were participating in income generating activities
were selected. Systematic sampling technique was used to obtain respondents
from different women groups engaged in MFIs. Simple random sampling
technique was used to obtain a comparative sample of respondents who were
non-beneficiaries but sharing similar feature i.e. participation in income
generating activities. A descriptive statistical analysis was done to establish
the demographic characteristics and the distribution of respondents. The
summated scale technique using Likerty scale questions was used to measure
the attitude of respondent. The study adopted some of the commonly used
livelihood outcomes like one’s ability to own an income generating activity,
increased income and savings, access to capital, economic contribution to the
household, participation in household decision making, as well as owning
assets as proxy indicators of livelihood change and improvement (Soini, 2005;
WWF, 2008; Kristjanson et al., 2008; Egyir, 2010; Rai ef al., 2012).

3.0 RESULTS AND DISCUSSION

Socio-Demographic Characteristics of the Respondents

This section discusses the demographic characteristics of the respondents
which include the education level, marital status, family size and the main
economic activity of the respondents. The education level of all women
involved in this study was relatively low with 37.5% who had acquired
primary education while, 25% reported to have no formal education. Since
majority of women both beneficiaries and non-beneficiaries ended up with the
lower level of education, this suggest that these women cannot afford formal
employment and thus their livelihood options are limited to embark on small
entrepreneurial activities. Findings also imply that education level was not a
criterion that determined the involvement and access to financial services from
microfinance institutions.

More than half of the studied population were engaged in petty businesses like
retail shops, food vending, hair dressing salon, and other businesses like

ISSN 1821-875X 154 - Vol. 2 No. 1,2015




[image: image3.jpg]Loth Msafiri and John N. Jeckoniah

selling animal feeds, second handed clothes, milling machine and grain
selling, selling charcoal, tailoring as well as fruits and vegetables vending
(Table 1). In term of the marital status of the respondents, the study found that
70.5% of the studied populations were married while few 8.3% were single.
These findings imply that the married women are more likely to engage in
IGAs that might necessitate the participation in MFIs programmes than their
counterparts. This might be due to family responsibilities including basic and
daily needs like food and clothes for children and for those involved in
microfinance institutions, petty business was the best option that does not only
enable them to meet such family needs but also enables them to repay the loan
as scheduled weekly.

Table 2: Social demographic characteristics of respondents
Variable

Beneficiaries Non- Overall
(n=60) beneficiaries
(n=60)
n %o n % n %o
Education No formal 14 8.4 16 9.6 30 25
level
5 Primary 24 14.4 21 126 45 375
Secondary 15 9 S 9 30 25
Post sec 7 4.2 8 4.8 15 125
Marital Single 3 1.8 7 4.2 10 83
status
Married 41 24.6 47 264 .88 705
Widow 9 5.4 4 2.4 13108
Divorced 2 1.2 0 0 2 1.7
Separated 5 3 2 1.2 7 58
Main Farmer/crop 17 10.2 5 9 32 267
occupation producer
Petty business 37 222 43 258 80 66.7
Formal 6 3.6 2 12 8 67
employment
Family size  1-3 13 7.8 25 15 38 317
4-6 30 18 27 162 57 483
7 and above 16 9.6 8 48 24 20
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Women’s Livelihood Improvement

Economic contribution to household

Women ability to provide for their families particularly children with
necessities like education is one of a noteworthy indicator of an improved
livelihood. This study found a significant percentage of women who had been
able to purchase clothes for children, paying school expenses for children
without any financial support from husbands; parents or male partners with
money accrued form their engagement with MFIs. A significant difference on
the ability to make economic contribution to the house was noted between
MFIs beneficiaries and non-beneficiaries to microfinance institutions. This
suggests that women’s access to financial services improves the welfare of the
whole family. Women were impressed by their increased financial ability
which also reduced their dependence to their husbands instead they support
themselves to meet family needs. Furthermore, the results in Table 2 revealed
that the financial contribution made by these women went beyond their
household needs by donating on social issues like wedding, funeral and
traditional ceremonies without seeking financial support from their husbands,
parents or male partners. These results concur with those of a study done in
Morogoro rural by Kirway and Lulu (2010) who also found that microfinance
institutions, especially SACCOs have improved women’s livelihood as
indicated by their ability to provide their families with different important
needs.
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Table 3: Economic contribution to the household

_—_—_—— e

Variable Beneficiaries Non- Overall

(n=60) beneficiaries

(n=60)

n % n % n %
Are you able to pay school Yes 48 28.8 35 21 83  69.2
expenses  for  children
without financial support No 12 72 25 IS 37 308
from husband or parents?
Are able to pay for health Yes 49 294 24 144 73 60.8
care expenses without
e O nm%%: fom No 11 66 36 216 47 202
husband or parents?
Are you able to purchase Yes 59 354 46 27.6 105 87.5
clothes for children and
for self without financial O 1 0.6 14 8.4 15 125
support from parents?
Are you able to purchase Yes 34 204 22 132 56 46.7
household daily needs like
food without financial No 26 15.6 38 228 64 533
support from husband or
parents?
To donate on social issues Yes 46 27.6 33 198 79 658
like  wedding, funeral,
T coremony NO 14 84 27 162 41 342
without financial support
from husband or parents? ‘
Are you able to pay for Yes 28 16.8 2 1.2 40 333
Dowsing repalf expemsss o . 190 4 288 80 667

without financial support
from husband or parents?
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Ownership of income generating activity
Economic activities are believed to ensure livelihood security for the poor
women both in on farm (agriculture) activities and non-farm activities.
Therefore, women’s ability to own an income generating activity indicates the
improved livelihood. Findings indicated that more than half of the respondents
both beneficiaries and non-beneficiaries owned the business while other
businesses managed by women were jointly owned by both women d their
spouses. However, a significant difference was noted on the ownership of
income generating activities between beneficiaries and non-beneficiaries to
microfinance activities (Table 3). These results imply that access to loan,
credit from MFIs created a gainful self-employment to women in the study
area. Similar observation was reported by Salia (2014) who asserted that
ownership of business to women who are accessing MFI’s service was
noticeable. On the aspects of diversifying sources of income to women though
activities required for a means of living, these results agree with Chambers and
Conway’s perpetuation of the improved livelihood on the component of
creation of working days (Chambers and Conway, 1992).

Business choice and sources of the initial capital
Majority of women involved in the study were found to have chosen by
themselves the business they have ventured in. This was chiefly observed to
MEFIs beneficiaries, it was noted that out of 60 women beneficiaries involved
in the study, 50 of them choose the business by them while it was only 25 out
60 women non-beneficiaries who managed to choose the business by
themselves. These results suggest that MFIs beneficiaries chose the businesses
that assure them with a cash flow of money to enable them to repay the loan a
scheduled weekly. This trend makes a distinction from studies like a study by
De Goey (2012) in Dar-es-Salaam; the ICC (2014) in Mozambique; Ifelumini
(2013) in Nigeria; Kausar (2013) in Pakistan which revealed that men tend to
choose income generating activities in which women ventured in despite
access toeloan and credits from MFIs. Furthermore, in term of access to
capital, it was revealed that few women both members and non-members to
microfinance institutions obtained capital from their spouses while others
obtained from Microfinance institutions (Table 3). These findings advocate for
the efforts at the family, institutional and Governmental level to improve
women’s livelihood though provision of financial needs like start-up capital
and permission to engage in income generating activities.
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Table 4 : Business ownership, choice and initial capita (n=120

Variable Categori  Beneficiar Non- All

es ies beneficiaries

n Yo n %o n %o

Business Husband 0 0 15 9 15 5.8
ownership Jointly 4 84 21 126 42 35

Woman 46 27.6 24 144 70 592
Business Choice Woman 50 30 25 15 75 65

Husband 0 0 15 9 15 6.7

Jointly 0 3.6 20 12 30 283
Source of initial Husband 1 6.6 35 21 46 383
capital Own 2 72 13 7.8 25 20.8

accumula

tion

MFIs 8 108 2 1.2 20 167

Remittan 0 0 9 3.6 9 7.5

ces

MFIs & 9 114 1 0.6 20 16.7

own

accumula

tion

—————

Assets ownership

This study found that productive assets like cows, chickens, sheep, pigs,
house/rental house, piece of land, goats were minimally bought by both
beneficiaries and non-beneficiaries. Such findings imply that the,ability of
women to buy for themselves productive assets with the money obtained from
the business was still minimal in the study area. As argued by Filmer and
Pritchett (2001), asset-based measures depict an individual or a household’s
long-run economic status and therefore do not necessarily account for short-
term fluctuations in economic well-being or economic shocks. This compares
well with a study conducted in Zimbabwe by Barnes et al, (2001) which
revealed that access to microcredit had no impact on women’s ownership of
fixed assets like land. The rate of ownership of communication assets was
slightly higher compared to productive assets particularly to MFIs members.
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These results are similar to what Lumid (2012) reported from Mbeya that in
terms of increasing access to non-productive assets, women were mentioned to
have purchased electronic items like television and stereo radios and similar
trend was evidenced in houschold assets like tables, sofas/chairs, refrigerator
and wardrobe.

Furthermore, the rate of ownership of transport assets like a motorcar and farm
implement assets like tractors and plough was only reported by very few
respondents either of the groups except for hand hoes and motorbike that were
minimally owned by few respondents. In addition, women were given a
chance to mention any other assets bought and the following assets where
mentioned by women MFIs beneficiaries, sewing machine for tailoring
activities, scanner machine for stationery activities, gas cooker for home use as
well as bed and mattress and steaming machine for salon activities (Table 4).
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Table 5: Assets ownershi Increased income, control over income and savings

Asset category  Type of Beneficiaries Non- All Increase in women’s annual income is an incentive of the livelihood
asset (n=60) beneficiaries improvement efforts devoted by all actors. Findings of this study show that
(n=60) majority of the respondents had made saving of money accrued from their
Yes No Yes Yes No business and many respondents reported that they have control over saving
Transport Motorear 0 60 0 0 100 and profit accrued w.oB the business. Such observation was more E.QJ\ to
" Motorbike 4.8 312 3 33 08 892 happen among microfinance beneficiaries than non-beneficiaries to
e ievel o mo 0 60 0 100 microfinance institutions (Table 5). These results agree the regulations of
A~ w_ov\.o ¢ 304 18 340 75 925 MFIs which emphasize on saving among their clients as a sign of membership
Communication Wm&o. . e 5 .m W@ wﬂm o.q mw.w and in order to access loan and credit. These results also agree with the
s H&MJ&ES WW Nm.m 438 312 67 833 assertion that women are capable in improving their own livelihood with the
MMoMmmﬂ ’ ’ ’ ’ ’ ’ income from the economic activities.
House assets Mww_am m% NM% #M WMW WM MWW Table 6: Increased income, control over income and savings
wwqmm:m:m ) . ) ) Variable Percent (n=120)
Wardrobe 0.6 354 06 354 1.2 988 Beneficiaries Non- All
Refrigerator 3 33 0.6 354 5 95 beneficiaries
Productive Cows 5.4 30.6 42 31.8 3.3 86.7 Yes No Yes No Yes No
assets Goats 0.6 354 0 36 08 992 Do you have any savings? 342 1.8 16.8 192 70.8 292
Sheep 1.8 342 3 33 6.7 93.7 Has the estimate of your income  25.8 102 132 22.8 542 45.8
Pigs 0.6 354 06 35.4 1.7 983 per annum increased?
3 Chickens 4.8 312 3 33 10.8 89.2 Do you control the income from  31.8 4.2 15.6 204 658 342
Piece ofland 0.6 354 0 36 08 992 the business including savings?
House 0.6 354 06 354 1.7 983
Farm Tractors 0 36 0 36 .0 100 Saving status
implements Plough 0 36 0 3 S0 100 In describing their savings status, a big number of women involved in this
Hand hoes 12 348 24 33.6 5 95 study described their savings status as improved compared to rest who
Other assets Sewing 0 36 0.6 35.4 0.8 982 reported the deterioration of their saving status and other’s savings remained
machine the same. In addition, a T-test result revealed a significant difference in saving
Stationary 0.6 354 0 36 08 982 status between beneficiaries and non-beneficiaries to microfinance institutions.
machine This show$ that access to microfinance services improved the livelihoods of
Gas cooker 0.6 354 0 36 08 982 the beneficiaries to extent of keeping savings.
Bed/mattress 0.6 354 0 36 0.8 982
Steaming 0.6 354 0 36 0.8 982

machine
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Figure 1: Saving status

‘Women’s attitude on MFI services

It is widely held that attitude influence ones decision to participate in
microfinance or not (Egyir, 2010). A Likert scale was used to capture women
attitudes towards MFI service. Every respondent was requested to indicate
whether she agree (2), disagree (1) or uncertain (0), with each of the statement.
Number 1-5 of the statements in Table 6 had positive connotations, while
statement 6-10 had negative connotations. The findings revealed that three of
the five statements with positive connotations. Generally there was a relatively
higher score on positive statements than negative ones; implying positive
attitude. The greatest propositions of the respondents (71.7%) agreed with the
statement that MFIs services stimulated a number of women’s otwned IGAs.
65.8% agreed that women should join MFI for their economic empowerment
and 53.3% had a positive attitude on the statement that MFI services enable
women to improve their household condition. Of the five statements with
negative connotations, the greatest propositions of the respondents (85%)
agreed with the statement that participation in MFIs risk the ownership of
productive and non-productive assets and 76.7% of the respondents agreed
that MFIs services threaten women’s economic contribution to the household
due to frequent repayment. On the other hand, few respondents were uncertain
with the statement that MFIs services give women a greater economic role in
decision making at the household level. The overall attitude mean score for all
statements was 62.2 out of 146.6 which show that majority of the respondents
involved in the study both MFIs beneficiaries and non-beneficiaries had a
positive attitude on MFIs services.
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Table 7: women's attitude on MFI services
Statement Uncertain Disagree Agree
n_ % Score n % Score n % _ Score
Women should 2 1.7 0 39 325 39 79 658 158
join MFI for
their economic
empowerment
MFTI services 1210 0 51 425 51 57 475 114
give women a
greater
economic role
in decision
making
MFTI services 6 5 0 28 233 28 8 717 172
stimulated a
number of
women’s
owned IGAs
MFT services 13108 0 61 50.8 6l 46 383 92
improves
women’s
expenditure on
household
needs
MFT services 15 125 0 41 342 41 64 533 128
enable women
to improve their
household
condition
Participationin 3 2.5 0 15 125 15 102 85 204
MFT rigks the
ownership of
productive and
non-productive
assets
MFI programs 2 17 0 54 45 54 64 533 128
like regular
meetings
decreases

f
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women’s time
for their
economic
activities

The repayment
schedule gives
women little
chance to
increase income
and savings
MFI services
threaten
women'’s
economic
contribution to
the household
due to frequent
repayment
MFTI loan
amount does
not enable
women to
significantly
own and
control over
assets

6.7 0 2420 24

1.7 0 26 - 21.7 26

33 0 61 50.8 o6l

88 733 176

92 767 184

55 458 110

Total

5.59 0 33.3 400

61.7 1466
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4.0 CONCLUSIONS AND RECOMMENDATIONS

The main objective of the study was to find the association between access to
microfinance services and the improvement of women’s livelihood as well as
women’s attitudes on access to microfinance towards their -livelihood
improvement. The question on whether microcredit makes any difference on
women borrower’s livelihood has been revealed evidence of improvement in
women’s income per annum and savings, ownership of income generating
activities as well as the economic contribution made in their household. The
findings of the study enlighten on the fact that micro financing has a potential
to positively impact on rural women’s livelihoods. Therefore, women’s access
to credit as source of finance should be promoted as liberating tool that can be
used by very poor women in the battle against poverty and for their improve
their livelihood.

The study also revealed that when women are well informed on the workings
of the financial system, they can act in ways that are beneficial to their
livelihoods. Positive attitude towards MFI services sends a clear image those
MFIs services are of the great demand therefore. The paper recommends the
government and non-governmental organisation to promote financial literacy
campaigns that will enable women to make informed choices and decision on
the use loan and credit.
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