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ABSTRACT

The Government of the United Republic of Tanzania makes a lot of efforts to maintain 

peace and security in Kasulu District taking into account the presence of refugees in the 

district,  but  the area still  faces  a big challenge  of  insecurity.  Therefore,  the study was 

carried out in the villages which surround the refugee camps of Mtabila and Nyarugusu in 

Kasulu District  to assess perceptions on the contribution of refugees to insecurity.  The 

specific objectives were to:  (a) find the laws and regulations  that are most violated by 

refugees and local communities, (b) determine the extent to which refugees were involved 

in insecurity acts in the area, (c) assess positive and negative influence of the presence of 

refugees on security matters in the area, and (d) find ways by which insecurity affects the 

wellbeing  of  the  people  in  the  research  area.   Data  were  collected  in  October  and 

November 2009 and analysed by using the Statistical Package for Social Sciences (SPSS) 

software.  The results show that the laws that were most violated by refugees were leaving 

designated areas without permission, theft, being employed, and environmental damage. 

About the extent to which refugees were involved in insecurity acts, t-test results showed 

that the  number points scored by non-Tanzanians and Tanzanians on an attitudinal scale 

that  was  used  to  gauge  the  extent  were  significantly  different  at  the  0.1%  level  of 

significance (p = 0.000), which means that insecurity acts committed by refugees were 

contributing more to impoverishing natives than those committed by natives. It was also 

found  that  although  the  presence  of  refugees  had  many  adverse  effects  including  the 

insecurity  acts  they  did,  as  seen  above,  and  increase  in  prices  of  food  and  other 

commodities, it had some positive effects, which included provision of free health services 

to citizens in the refugee health centres and cheap labour from refugees who did casual 

labour employments. It was also found that insecurity acts committed by refugees were 

affecting  the  well-being of  natives  in  various  ways including loss  of  property through 
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robbery by refugees, reduced time of working for fear of being attacked by refugees, and 

shortage of food due to some of it being stolen on farm by refugees. From the findings of 

the study it  is concluded that insecurity has caused and continues  to cause widespread 

social and economic impacts in Kasulu District. It also constrains development efforts of 

the people in the area. Based on the conclusion, it is recommended that refresher courses 

on security matters are required for security guards and leaders. Moreover, international 

organizations such as UNHCR and others should continue to provide services especially to 

the remaining refugees in the camps so as to improve their life and reduce their insecurity 

acts.
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CHAPTER ONE

1.0 INTRODUCTION

1.1 Background Information

According to the 1951 United Nations Convention relating to the status of refugees and its 

1967 protocol, refugees are defined as “individuals who flee their country because of fear 

of ethnic, religious or political persecution, or to escape conflict, and cannot rely on the 

protection of their own government.” A refugee is also defined as “a person outside his or 

her country of nationality who is unable or unwilling to return because of persecution or a 

well-founded fear of persecution on account of race, religion, nationality, or membership in 

a particular social group or political opinion”. 

There are a number of refugees in every country in the world, but today most of them live 

in the poorer countries of Africa and Asia. After Asia, Africa has the second largest number 

of refugees in the world. By January 2004, Asia had a total of 6 187 800 asylum seekers, 

refugees and others of concern (UNEP, 2005), while Africa followed with 4 285 100. In 

that year a total of 17 084 100 asylum seekers, refugees and others of concern to the United 

Nations  High  Commission  for  Refugee  (UNHCR)  were  reported  in  the  whole  world 

(UNEP, 2005). 

Tanzania remains a country seriously affected by the refugee flow in the great lakes region. 

For  decades,  the  country  has  hosted  the  largest  refugee  population  in  Africa  (over  a 

million), despite the improvement of security in countries of origins of refugees over time 

(UNHCR, 2006). The concentration of refugees has been in the north-western regions of 

Kigoma, Rukwa and Kagera, which border with the conflict stricken countries of Rwanda, 

Burundi and the Democratic Republic of Congo (DRC).  Currently, an estimated number 

1



of  99  889  refugees  from Burundi  and  DRC are  being  administered  in  two  camps  in 

Kigoma Region, of which Kasulu District hosts all refugees in two camps namely Mtabila 

and Nyarugusu (UNHCR, 2008). 

However, according to District  Immigration officer (DIO, 2007), there are about 8 184 

illegal immigrants and unregistered refugees in Kasulu District. Refugees are believed to 

be threatening internal peace and security through serious criminal activities and tensions 

between them and the local population. About 948 small arms were impounded within June 

2005 in Kasulu District only by the police in collaboration with UNDP Project in Kigoma 

Region after announcement of voluntary surrender of the weapons (DC Kasulu, 2006). 

According to the National Strategy for Growth and Reduction of Poverty (NSGRP) Cluster 

III,  the  following  are  the  goals  for  improved  personal  and material  security:  Reduced 

crime,  elimination  of  sexual  abuse  and  domestic  violence.  The  aims  are  to  achieve 

improved  personal  security,  reduce  crime,  and  eliminate  sexual  abuse  and  domestic 

violence.  The  desired  operational  target  is  to  ensure  that  Government  institutions  and 

agents namely the police, courts and prisons observe human rights and ensure justice and 

security for all strategies to achieve the target including: instituting mechanisms to fully 

implement  community  sentencing  policy  and emphasizing  on rehabilitative  rather  than 

punitive approaches to prisons, increase capacity by training and equipping  police with 

tactics to combat crime, terrorism, illicit business, trading persons, drug-trafficking, money 

laundering, etc (URT, 2005).  With regard to security, URT (2005) stipulates that trained 

police and other law enforcers on human rights address security needs of vulnerable groups 

that  require  differential  measures  of  protection,  including children,  youths  (particularly 

girls), women, and people living with disabilities. 
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The capacity of judges, magistrates and state attorneys to handle a large number of cases 

will  be  increased.  Efforts  will  be  made  to  increase  awareness  of  people  about  their 

constitutional rights, rights to public information and women’s rights including protection 

of  women  against  violence  and  the  right  to  seek  redress  and  access  to  justice.  The 

prosecution  system  and  coordination  of  Ward  Tribunals  will  also  be  streamlined  and 

strengthened (URT, 2005).

1.2 Problem Statement

The Government of the United Republic of Tanzania makes a lot of efforts to maintain 

peace and security in Kasulu District taking into account the presence of refugees in the 

district. Yet, the area is facing the challenge of arms trafficking, and the consequences of 

these  small  arms  have  been  a  source  of  insecurity  (Homer-Dixon,  1994).  The  efforts 

include application of laws and law enforcers to make sure that the refugees do not harm 

the host communities. The Refugees Act (1998), Immigration Officers, Police and Prisons 

and the Court of law are used to protect and control refugees. In spite of the above state 

organs, acts, and laws, still insecurity events are frequently reported in the area. However, 

internal peace and security have been affected by the increase in serious criminal activities 

such as, illegal possession of arms which lead to armed robbery and murder. The impact of 

these being in place, refugees in Kasulu District are said to contribute to insecurity in local 

communities. A vivid evidence of the insecurity is the presence of refugees who possess 

arms  as  seen  above.  Although  some arms  have  been impounded,  it  is  believed  that  a 

sizeable number of arms are still possessed by some refugees. Apart from the arms being 

used to commit offences like armed robbery and vehicle hijack, refugees also have been 

convicted of rape, stealing and other offences. The main question of this research is what 

are  the  perceptions  of  the  local  and  refugee  communities  on  the  contribution  of  the 

refugees to citizen insecurity? Probable answers to the question may include negative or 
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positive perceptions. The aim of this research is to find the truth according to the refugees’ 

and local community members’ views. 

1.3 Justification of the Research

Despite the long time presence of refugees in Kasulu District since the early 1970s, the 

massive refugee influx in the 1990s and the importance of information in refugees hosting 

areas, little information has been generated on the consequences of the refugees on security 

in  the  area.  This  study,  therefore,  intended  to  critically  address  this  gap.  Information 

obtained  will  be  useful  for  future  planning  and  strengthening  capacities  not  only  for 

security matters but also for law enforcement and conflict mediation. 

1.4 Objectives and Hypothesis

1.4.1 General objective

To  determine  the  perceptions  of  refugees,  and  the  local  community  members  on  the 

contribution of refugees insecurity.

1.4.2 Specific objectives

i) To find the laws and regulations  those are  most  violated  by refugees  and local 

communities. 

ii) To determine the extent to which refugees are involved in insecurity acts in the 

area.

iii) To assess positive and negative influence of the presence of refugees on security 

matters in the area.

iv) To find ways by which insecurity affects the wellbeing of the people in the research 

area.
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1.4.3 Null hypothesis tested

Views on refugees causing insecurity or not do not differ significantly between refugees 

and local communities’ members. 

1.5 Limitations of the Research

i) The possibility of rapid or forced refugee repatriation from the designated area in 

Kasulu back to  their  home in 2008 resulted in  missing some respondents.  This 

limitation was overcome by sampling the refugees who were remaining. 

ii) Some information was difficult  to obtain from the people,  especially those who 

participated in illegal activities, for example armed robbery, murder, possession of 

illegal weapons, etc. This limitation was overcome by using experienced officials 

and village members who had experience in the matters.

iii) Lack and poor understanding of research among interviewees might have led them 

to hide some useful information. This limitation was overcome by introducing the 

research in detail so that the respondents could feel comfortable to give important 

information to the researcher.

iv) Seasonal factors made some potential respondents to miss due to being engaged in 

agricultural activities. This limitation was overcome by making appointments with 

local leaders to inform the respondents to stay home waiting for the researcher.
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CHAPTER TWO

2.0 LITERATURE REVIEW

2.1 Theoretical Framework 

The implementation of MKUKUTA interventions in Cluster II focused on achieving two 

broad outcomes, namely: (i) improved quality of life and social wellbeing, particularly of 

the poorest  and most vulnerable groups in the population;  and (ii)  reduced inequalities 

(e.g., in education, survival, and health) across geographic areas, income, age, gender and 

other categories

This paper has brought together theory and empirical analysis which connects ideas about 

well-being,  insecurity  and  comparative  social  policy  to  the  'regime'  conditions  facing 

politically unsettled societies; it seeks to lay the general foundations towards an enriched 

concept of well-being regimes. It recognizes several qualifications to an argument that in 

effect posits a continuum between the full statutory rights to welfare in the form of social 

protection at one end through to chronic and pervasive insecurity at the other end. These 

'qualifications'  refer  both to  welfare and social  policy as  concepts,  and to  assumptions 

about the nation-state in terms of internal integration and social cohesion, as well as the 

disarticulation effects of globalization.

2.2. Determination of Refugee Status

The 1951 convention and the 1967 protocol do not indicate what type of procedure to be 

adopted for determining refugee status; it is therefore left to each country to establish the 

procedure  that  is  considered  most  appropriate  to  its  constitution  and  administrative 

structures (UNHCR, 1992). Therefore, according to UNHCR handbook on procedures and 

criteria for determining refugee status, there are different ways within the framework of 
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admission of aliens, and other states determine it under informal arrangements or by using 

an Ad-Hoc Committee. A refugee is a person in any manner whatsoever to the frontiers of 

territories where his life or freedom would be threatened in accordance with his/her race, 

religion, and nationality membership of a particular social group or political opinion. The 

well founded fear of persecution, discrimination due to religious, race, political opinion or 

ethnic social groups etc are the basic facts for one to obtain refugee status. The year 1999 

marked the thirtieth anniversary of the adoption of the Organization of African Unity’s 

(OAU) 1969 Convention Governing Specific Aspects of Refugee Problems in Africa. This 

Convention was an explicit recognition by African states of the nature and scope of modern 

refugee movements in Africa. 

The Convention marked a departure from the then internationally accepted standards for 

the  extension  of  state  protection  to  persons  forcibly  displaced  across  international 

boundaries.  At  the  time  the  1951  UN Convention  (and  its  1967  Protocol)  recognized 

persons as refugees [who had suffered what was primarily individualized persecution for 

reasons of political opinion, religion, race or analogous reasons]. The OAU, by expanding 

this  definition  to  persons  forced  to  cross  national  boundaries  because  of  ‘external 

aggression, occupation, foreign domination and events seriously disturbing public order in 

either  part  or  the  whole  of  their  countries  of  origin  or  nationality’,  was  signalling  a 

recognition of the nature and scope of modern refugee movements on the continent. It was 

also indicating willingness on the part of post- independent states to take responsibility for 

the  protection  of  persons  forcibly  displaced  under  these  circumstances.  Many  have 

described the period in which the Convention was passed as that of the ‘open door policy’ 

of African states. This lasted from the early 1960s to the late 1980s and the early 1990s. 
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2.3 Insecurity

The porosity of boundaries and free movement of refugees is posing a threat to local and 

national security. During direct observation and focus group discussion between refugee 

leaders  and village  leaders  the issue of security  was the major  concern in most of the 

villages. Regional insecurity, exacerbated by the sheer magnitude of the refugee problem, 

deepened  as  international  organizations  and host  governments  were  unable  to  institute 

many  of  the  fundamental  principles  of  international  refugee  law  in  the  huge  refugee 

settlements. It was observed that there were numerous footpaths that refugees use to get 

out unnoticed by the camp officials (Berry, 2008).  In many of the camps influence and 

control  were  maintained  by  the  former  army  members  responsible  for  the  genocide. 

Civilians in the camps were held hostage as human shields against attempts to separate the 

genocide suspects from the true refugees. Meanwhile, the camps, perilously close to the 

border were (civil war) increasingly used as bases to launch raids back into countries of 

origin  by  these  same  forces.  These  widening  conflicts  led  to  refugee  movements 

throughout the region, which receiving states were increasingly reluctant to host. 

2.4 Life Style in Refugee Camps and the Host Communities

Refugees  living  in  camps  experience  a  lot  of  problems  including  resources  related 

problems such as frequent shortfalls in camp supplies of food and firewood. So, they leave 

the camps to find those commodities and in doing so encounter difficulties. In most cases 

refugees must either compete with local communities for open access resources or they 

must pay some form of tax. Therefore, some refugees have developed all kinds of coping 

strategies  to  deal  with  resources  shortfalls.  Some  of  the  strategies  are  dangerous  and 

illegal,  especially  in  camps  located  near  borders.  The  refugees  cross  back  into  their 

homelands and are at risk of landmines and encounters with armed groups. Being a refugee 

in the camp life is not always easy; anything may happen. Houses are not permanent; most 
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of them are temporary huts roofed with green plastic sheets and thatched with straw, but 

the refugees are human beings just like you and your family, except that they are afraid of 

living in their homeland because their lives have been threatened. Most of them have lost 

their homes, family members and property (UNHCR, 2005). Life conditions in the camps 

offer few chances for refugees to balance the food and material assistance covering their 

basic  needs.  Indeed,  refugees  in  Tanzania  have  no  legal  access  to  employment 

opportunities,  unless  they  get  working  permits.  Moreover,  they  do  not  have  financial 

means for small businesses or micro-enterprises of their own. Thus, they are left in a state 

of idleness and poverty which only reinforces their dependency on humanitarian assistance 

(Homer-Dixon, 1994). 

In  Tanzania  most  of  the  refugee  camps  are  situated  in  the  North-Western  part  of  the 

country for several years and there is difficult to differentiate between refugees and the 

local villagers. Like in the villages, the camps unfortunately also have incidents of robbery 

and other crimes. UNHCR has signed an agreement with the government of Tanzania on 

security in the refugee camps that policemen/women must work in and around the camps 

to protect them; this agreement is called the security package which includes the refugees 

working closely with police in the camps to make sure that other refugees are safe. These 

refugee guards are called in Swahili Sungusungu.  Refugees in Tanzania are not allowed to 

move out of their camps like other people without permission (UNHCR, Tanzania 2005). 

The  government  controls  all  designated  areas,  and  refugees  are  guided  by  Tanzania 

Refugee Act No 9 of 1998 whereby no person is allowed to enter refugee camps without 

permission. Any meeting which involves more than five (5) people in the camp should be 

authorized by the settlement officer; this is according to section 20 (2) of the Act. So, the 

laws in Tanzania apply to all persons including refugees within the territory (URT, 1998). 
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2.5 Humanitarian Assistance to Refugees and Host Communities

In the era of economic globalisation where, among other things, there is increased social 

and economic differentiation of society, the issue of forced migration should be taken more 

seriously  and  in  larger  dimensions.  Civil  strife,  conflicts,  and  wars  (armed  conflicts) 

continue to threaten humanity globally thus breeding refugees and Internally Displaced 

Persons (IDPs). From the economic and ecological viewpoints, refugees in Africa are more 

vulnerable  to  those in industrialized  countries.  Refugees,  just  like other human beings, 

should be entitled to humanitarian assistance to meet global standards without segregation. 

According to UNHCR (2006), there are four main reasons for refugee flows which are 

political  instability,  economic tensions,  ethnic conflicts,  and environmental  degradation. 

During such humanitarian crises, the most immediate response is to provide assistance and 

protection to the refugees such as food, shelter and medicines. 

In  addition,  the  United  Nations  High  Commissioner  for  refugees  said,  when  he  was 

briefing the United Nations Security Council in a meeting,  that the number of refugees 

worldwide had increased to more than 11 million over the last two years, and that was not 

including those in Palestine,  about 4.6 million increase due to the situation in Iraq and 

Somalia and other sources of increase including Afghanistan, Sudan, Chad, Central African 

Republic and Democratic Republic of Congo (UNHCR, 2009). Again there is the problem 

facing  the  host  governments  as  the  impact  caused  by  refugees,  as  well  as  how  the 

international community should respond to the challenges posed by humanitarian crises in 

countries involved in or emerging from conflicts. There is a need to ensure security to staff 

members who deliver humanitarian protection and assistance (UNHCR, 2009). 
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Insecurity in the Great Lakes Region of Tanzania was responsible for a large scale or mass 

movements of refugees across the borders. The roots of the crisis may be traced back over 

decades. However, in 1993 the murder of Burundi’s first democratically elected president 

led to the flight of some 700 000 Hutus into Rwanda, Tanzania and Democratic Republic 

of Congo former (Zaire)  to escape army-led revenge killings.  Thereafter,  events in the 

region unfolded in rapid and startling succession. By April 1994 Rwanda laid witness to 

the human catastrophe of a large-scale organized genocide. Perpetrators of the genocide 

soon fled alongside innocent civilians into Tanzania and Democratic Republic of Congo 

and the former Zaire, leading to not only the largest and fastest movement of refugees in 

modern  history,  but  also one of  the  most  complex movements.  Well  over  two million 

persons fled Rwanda in the months after the genocide. Regional insecurity, exacerbated by 

the sheer magnitude of the refugee problem, deepened as international organizations and 

host  governments  were  unable  to  institute  many  of  the  fundamental  principles  of 

international refugee law in the huge refugee settlements. The prima-facie determination of 

refugee status on a group basis was applied, and this system is dangerous to the refugees 

themselves  and  the  hosting  communities,  because  most  of  refugees  come  from  the 

situations  of  civil  war  and  bring  weapons  with  them.  Another  problem is  that  armed 

combatants mix with civilian refugee populations, and they engage in criminal activities 

which include armed robbery, poaching, and car hijacking. Large influxes of refugees can 

also place serious strains on the environment and social infrastructures. 

These  problems  become  more  severe  where  burden  sharing  through  international 

assistance is (or becomes) limited. For example, it was the lack of sustained cooperation 

from the international community that contributed largely to Tanzania’s drastic decision to 

close its  borders  at  a point  during the Great  Lakes  crisis  in  1997 (Oucho,  2007).  The 

humanitarian situation in Chad also had deteriorated during the past six months due to 
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increased  insecurity  in  the  northern  provinces  of  the  Central  African  Republic  (CAR), 

continued insecurity in Sudan's Darfur region, and increased insecurity within Chad itself. 

Most of the current humanitarian needs – focusing on assistance to Sudanese refugees in 

the East, Central African refugees in the south and host populations in these areas were 

foreseen in the Consolidated Appeals Process (CAP). However, new humanitarian needs 

and challenges arose during the first half of 2006. The escalation of insecurity in eastern 

Chad led to internal displacement of some 50 000 Chadians. 

Furthermore, the escalation of violence and banditry in Northern Central Africa Republic 

(CAR) since June 2005 triggered a new influx of 18 000 refugees into Chad. The number 

of refugees in Chad rose to 48 000. The increased number of internally displaced persons 

and the continued presence of refugees further strained the scarce natural resources of host 

communities, stretching their capacity to the limit. Eastern Chad experienced higher levels 

of insecurity after the arrival of refugees in the area. This problem constitutes one of the 

major issues to host communities whereby agricultural products, i.e. crops, livestock, trade 

and travel are also affected for the fear of indiscriminate attacks (Whitaker, 1999).

2.6 Sexual and Gender Based Violence (SGBV) in Refugee Camps

Sex  refers  to  biologically  determined  differences  between  men  and  women  that  are 

universal and not changeable. And gender refers to the social differences between men and 

women that are learned, changeable over time and have wide variations both within and 

between cultures. Gender is a socio-economic, cultural and political  variable to analyse 

roles,  responsibilities,  constraints,  opportunities  and  needs  of  men  and  women  in  any 

context.  Sexual  and gender  based violence  are well  recognized problems happening in 

refugee camps and also to the hosting communities.  It  happens due to the presence of 

various ethnic groups, socio-economic activities existing within the area. Also it is due to 
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armed combatants mixing with civilian refugee populations. This increases the risk to HIV 

transmission to women and young girls.  Women and girls  are in a dangerous situation 

whereby  going  out  the  camps  to  collect  firewood  in  the  forest  and  going  out  for 

agricultural activities cause raid by rebels under the cover of darkness. For example, the 

Lukole  refugee  designated  area  in  North-Western  Tanzania  experienced  about  0.7% of 

cases  found  in  the  refugee  camp  and  also  the  same  0.7%  of  cases  in  the  hosting 

communities revealed having been forced to have sexual intercourse (UNHCR, 2006). 

There are several major risk factors for the Tibetan community (refugees) concerning HIV. 

They are migrant work which takes men and women away from their homes for more than 

six months at a time, placing them at a higher risk-level for engaging in unsafe sexual 

practices.  This  is  due  to  lack  of  socio-economic  support  from international  assistance. 

Stress caused by immigration and by having international "stateless status," where general 

uncertainty over the future leads to employment limitations, which may, in turn, lead to 

drug  and  alcohol  use (McKinnon,  1979).  According  to  UNHCR (2000),  International 

instruments concerning refugees, sexual violence inflicts serious harm and injury to the 

victims,  their  families  and  communities,  and  which  has  been  a  cause  of  coerced 

displacement including refugee movements in some areas of the world.

The  sexual  harassment  before  the  phenomenon  was  literally  unspeakable,  (McKinnon, 

1979). Understanding sexual harassment requires recognising that it is central to maintain 

women subordinate social, economic, and sexual statuses and thus it is closely related to 

other  feminist  issues.   Sexual  harassment  has  effects  like  psychological,  social,  and 

physical effects on its victims that in some cases “change lives” (Koss, 1990). Like victims 

of  rape  and  incest,  sexually  harassed  women  feel  humiliated,  ashamed,  angry,  and 

betrayed.
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2.7 Protections from Sexual Exploitation and Abuse

Sexual  exploitation  and  sexual  abuse  may  occur  in  many  different  forms.  Sexual 

exploitation is defined as any abuse of a position of vulnerability,  differential  power or 

trust for sexual purposes; this includes benefiting monetarily, socially, or politically from 

the sexual exploitation of another. Sexual abuse is actual or threatened physical intrusion of 

a sexual nature, including inappropriate touching by force or under unequal or coercive 

conditions. Inadequate distributions of both food and non-food items also expose women 

and children to potential exploitation in the camps due to their vulnerability. Workers who 

help them in the camps may use those forms of sexual abuse to exploit them, for example 

exchange of money, employment, goods or services for sex, including sexual favours or 

other forms of humiliating, degrading or exploitative behaviour should be prohibited in the 

refugee  camps.  This  includes  any  exchange  in  the  forms  of  assistance  that  is  due  to 

beneficiaries. Also, sexual relations with children under the age of 18 years is considered 

as  sexual  exploitation;  hence they  are  prohibited  in  the area (UNHCR, 1999).  So,  the 

government and all NGO staff should ensure adherence to take preventative measures to 

prevent abuse, investigate allegations of abuse and take disciplinary actions when sexual 

exploitation or sexual abuse is found to have occurred. 

Responses must be based on a thorough understanding of local norms, customs and taboos 

regarding sexual behaviour. Cultural sensitivity, however, must be viewed in the context of 

international human rights standards with the latter taking priority when cultural practices 

are not in line with such standards. Harmful traditional practices, such as female genital 

mutilation (FGM) and childhood and early adolescent marriage, are an integral part of its 

protection  responsibility  for  persons  under  its  mandate  of  UNHCR  in  the  refugee 

settlements. 
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2.8 Environmental Impacts Caused by Refugees

The following arguments have been made which are socio economical and psychological 

attributes of refugees and their impacts on the environment. The refugees are among the 

poorest of poor people in developing counties and the very poor that are most responsible 

for environmental damage because they are more dependent on natural resources for their 

living. They are primarily the ones who burn wood, clear forests, and decertify grasslands. 

Another  argument  is  that  refugees  lack  incentives  to  maintain  the  environment.  This, 

combined  with  their  desire  to  return  home,  gives  them  short  term  time  horizons;  no 

conservation measures are realized in the long terms. Also, refugees are often unfamiliar 

with  the  local  ecological  zones;  hence  they  can  do  excessive  harm  on  the  available 

resources in a short period of time.

2.8.1 Refugees as exceptional environment degraders

It is important to review the claims that large refugee influx directly causes environment 

degradation. Those claims are based on a “population shock”, a rapid increase in numbers 

of people and animals relative to the carrying capacity of the receiving region, and another 

argument  is  that  refugees  cause  degradation  because  they  are  exceptional  resource 

degraders by virtual of their situation and social status, that is unfamiliarity with their new 

environment. This often makes refugees slow to adopt wise resource use practices. Yet, 

refugees are blamed, often unfairly, in situations where the principal threats to the local 

environment  come  from  other  sources.  Environmental  degradation,  including  land 

degradation, whereby overgrazing and poor inappropriate farming methods which threat 

food security by reducing agricultural productivity, are some of the commonest types of 

environmental degradation. Other impacts are deforestation caused by over cutting of trees 

and  bushes,  threat  to  forest  resources  from  population  encroachment,  and  resources 

depletion from increased uses of forest biomass. And water contamination due to increase 
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pressure on uses of water sources such as dug wells, springs and streams can cause drying 

or water systems reduction in quality and quantity from over use of boreholes, oases, etc. 

This compromises health with water related diseases.

2.8.2 Social impacts of environmental degradation

Environmental degradation imposes costs and burdens on refugees and local communities. 

These costs include loss of fuel and water resources, increased air  pollution as loss of 

ground cover, lead to greater accumulation of ground particulates in the air (dusty), and 

reduced agricultural productivities and increased competition between refugees and local 

communities.

2.8.3 The role of local institutions in natural resources management

Local institutions play a role in conflict resolution and encouraging people to take a long-

term view by creating expectations and a bias for co-operations that go beyond individual 

interests.  Sometimes, changes in institutional set up have been thought necessary in order 

for these institutions to address the felt  needs of the community and hence resolve the 

existing  resource  use  conflicts.  But,  the  high  dependence  of  local  people  on  natural 

resources  for  their  livelihoods  has  influenced  them  in  designing  appropriate  rules, 

regulations  and practices  for  regulating  resource use and conservation.  These rules  are 

what we call  institutions and, in most cases, these institutions are used to govern some 

human activities and shaping peoples’ behaviour.  They usually direct what, how, and when 

should be done and who is responsible for what.  

There is, therefore, a close relationship between local institutions and daily activities of the 

members  of  the  society  including  their  conservation  practices.  Therefore,  conflict 

management is very crucial in ensuring sustainable conservation of natural resources. But, 
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the management  approaches  vary from one place  to  another  and for different  types  of 

conflicts.   In many situations,  institutional  mix is  suggested to be a good approach of 

resolving and managing these conflicts (Koss, 1995).  This means that customary, informal 

and formal institutions are involved.   For example, Rugege (1995) reported the use of 

traditional  courts  or  tribunal  in  Africa  as  a  means  of  reconciling  the  disputants  and 

maintaining peace, rather than punishing wrong doers.

2.9 Threat to Food Security

In  most  low  income  host  countries,  one  of  the  most  serious  problems  presented  by 

environmental damage is the threat to food security. Food security is defined as access to 

sufficient  food to  support  a  normal,  healthy  life  and  is  tightly  linked  to  local  natural 

resources (Homer-Dixon, 1993).

2.9.1 Food insecurity

For the inhabitants of the fragile agrarian economies in the areas bordering Kosovo, the 

direct and indirect impact of the Kosovo crisis and refugee influx is immense. There is an 

evident  risk  of  food  security,  especially  among  households  that  are  hosting  refugees. 

Neither country could safely be considered food secure, even before the crisis. FAO data 

indicate that average annual per caput food consumption is below the European average by 

24 percent and 27 percent in Albania and the Macedonia respectively. In other countries 

like Albania, which recorded per caput GDP of US$650 in 1997, an estimated 30 percent 

of the rural population lives in poverty. Around 50 percent of the active labour force in the 

world is engaged in agriculture. Economic growth rates have been positive but weak since 

1996. Despite some evidence of a recovery in agricultural output since the sector reforms 

of 1991, the prevailing production technology is poorly developed (UNHCR, 2009).

17



The World Food Programme (WFP) reported that  restrictions  of movement  around the 

refugees  area poses  difficulties  in distributing  food aid rations,  which benefit  230 000 

Sudanese refugees, 180 000 IDPs and about 150 000 members of the host communities. In 

Tanzania they were producing over 90% of its only national food requirements. Therefore, 

food  insecurity  affects  areas  prone  to  droughts,  natural  calamities  and  areas  hosting 

refugees (Homer-Dixon, 1994). Low level of income generation is a challenge to refugees 

and the host communities, and the lack of aid from donor countries may even contribute to 

security problems in and around the camps as resources become scarce.

2.9.2 Food security and nutrition situation

According to the recent government food situation forecast for 2009/10, Kigoma region 

has  a  food  self  sufficiency  of  131  percent  in  aggregate,  but  much  of  the  surplus  in 

perishable bananas and tubers that are difficult to transport (WFP, 2009). Households with 

poor  food  access  are  characterized  by  low  levels  of  income  and  limited  coping 

mechanisms; they have poor diversity and consume less than 3 meals a day. They also have 

a  very  low  asset  base  and  high  dependency  ratios.  So,  WFP  in  collaboration  with 

stakeholders and the government has designed an operation known as Protracted Relief and 

Recovery  Operation  United  Republic  of  Tanzania  2009/2010  in  the  title  assistance  to 

refugees and vulnerable household among host populations  in North-Western Tanzania. 

The  operation  provides  food  assistance  to  refugees  and  supplementary  feeding  for 

moderately  malnourished  children  under  5  years,  pregnant  and  lactating  women,  TB 

patients  and women in PMTCT interventions.  Also, host populations benefited through 

hospitals in the camps. 
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2.10 Effects Caused by Civil Conflicts on Poverty

This is an important issue for the Least Developed Countries (LDCs) because many of 

them experienced civil conflicts in the 1970s, 1980s, and 1990s and has influenced both 

the incidence of poverty and their trade performance. According to the conflict database, 

about 100 countries have experienced at least one armed- conflict event over the last three 

decades.  Eighty-seven percent  (87%) of  them are  LDCs.  between  1992 and 2001,  the 

number  of  countries  experiencing  civil  conflicts  in  non-LDCs  developing  countries 

declined by more than a half. In contrast, it did not decline in the LDCs. Over forty percent 

(40%)  of  conflict  affected  countries  were  LDCs  in  the  1970s  and  1980s.  But  this 

proportion increased to five percent (5%) in the period 1990 to 1995 and to 58% in 1996 to 

2001. It has been estimated that between 1980 and 2000 not less than a quarter of the total 

LDCs population that  is  about 130 million civilians,  was affected by conflicts  (UNDP, 

2003). 

According to United Nations Development Programme, more than 3.6 million civilians 

died during internal  conflicts  in the 1990s and over 50% of battlefield casualties were 

children and over 3.6 million refugees fled from those countries. Although conflict risk is 

particularly  high  in  low  income  countries,  low  income  level  alone  is  not  a  sufficient 

connection for the onset of civil conflicts.  The combination of development failure and 

state decay contributed to a surge in legitimate crises in a number of LDCs, UN (2009). 

LDCs whose main exports were minerals, manufactured goods or services became more 

prone to civil conflicts in the 1990s than 1980s. In the 1990s export growth rates became 

higher in conflict affected LDCs than in those not affected by conflicts. Civil conflict is an 

important  factor  affecting the relationship between trade and poverty in LDCs because 

once civil conflicts occur, both domestic consumption and investment normally decline. 
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Conflicts  contribute  to  decline  in  trade.  Without  sustainable  peace  and  trade,  poverty 

relationship is likely to be perverse. 

The scope of the burden sharing debate, however, does not fully respond to the current 

deficiencies  in  refugee  protection  as  it  excludes  an  understanding  of  the  security 

implications of hosting refugees. A parallel debate has charged within the UN culminating 

in a ladder of options available  in response to the state insecurity  resulting from mass 

migration (UNHCR, 1999; Milner, 2000). This also can be seen as problematic as it is 

premised on a narrow understanding of the relationship between migration and insecurity. 

Refugees  cannot  be  protected  in  a  condition  of  acute  and  prostrated  state  insecurity. 

Hundreds  of  thousands  of  forced  migrants  of  refugees  from  Rwanda  civil  war  and 

genocide before the emergency assistance arrival  from UNHCR and NGOs, only local 

population welcomed them in their houses. Among them were armed elements responsible 

for genocide in their country of origin. Most of them used camps as military bases and 

their refugee status as a shield. Milner (2000) argues that, in the case of Tanzania, forced 

repatriation of refugees from Rwanda indicated that refugee protection must develop an 

approach respectful of state security, if the international refugee laws are to remain relevant 

in case of conflict-induced forced migration.

The security of the host through a ladder of opinions represents an important foundation; it 

is to respond to the aspect of security burden. The security burden must address both direct 

security burden focused on the spill-over of conflicts from the country of origin to the 

country  of  asylum  as  pointed  out  by  Milner  (2000).  After  independence  Tanzania 

established the hosting policy and the ability of burden sharing. In 1961 Tanzania became 

one  of  the  world’s  most  important  host  of  refugees  (UNHCR,  1998).  Also,  Tanzania 
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offered  citizenship  to  36  000  Rwandan  refugees  in  1979.  That  was  one  example  of 

Tanzania quality hospitality (UNHCR, 1998).

The problem of security burden sharing forced Tanzania to force repatriation to Rwandan 

refugees in 1997 back to their country of origin as the Tanzanian Deputy Minister of Home 

Affairs  Hon  Mwambulukutu  at  that  time  defended  that  action  before  the  member  of 

EXCOM, and he added that  hosting  refugees  had become heavier  and a  more  painful 

burden than ever before for Tanzania. He continued that protecting and assisting refugees 

had brought new risks to national security and exacerbated tensions between states. But, 

the United Nations Security Council Resolution No 1208 of 19 November 1998 pointed 

out that the primary responsibility of states hosting refugees is to ensure the security and 

humanitarian character of refugee camps. This includes the allocation of refugee camps far 

from the border and should be safe to prevent the proliferation of small arms and light 

weapons.

2.11 The Role of the United Nations in Civil Conflicts

2.11.1 Promoting peace and security

According to United Nations (UN), a total of 60 peacekeeping and observers mission were 

sent  to  the  world  trouble  sports,  as  of  2005,  the  UN  had  been  able  to  restore  calm 

sufficiently to allow the negotiating process to go forward, serving millions of people from 

becoming causality of war. At that time UN has 16 peacekeeping operations around the 

world (UNHCR, 2005).
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2.11.2 Promoting human rights

Since the general assembly adopted the universal declaration of human rights in 1948 the 

UN has helped to enact dozens of comprehensive agreements on political,  social,  civil, 

economic, and cultural rights. Promoting rights of persons with disability, the UN has been 

at  forefront  of fighting for full  equality  for persons with disability,  promoting them to 

participating in social, economic, and political life. The UN has shown that persons with 

disability are a reason for societies and is drafting the first ever convention to advance their 

rights and dignity worldwide.

2.11.3 Cleaning landmines

The UN is leading international efforts to clear landmines in some 30 countries including 

Afghanistan, Angola, Bosnia and Herzegovina, Iraq, Mozambique, and Sudan- that still kill 

and maim thousands of innocent people every year. The UN also works to protect people 

from  danger,  help  victims  to  become  self-sufficient  and  assess  countries  to  destroy 

stockpiled landmines. In the case of Tanzania the hosting refugees from civil conflicts like 

Burundi, Rwanda and Democratic Republic of Congo UN, through UNDP, conducted a 

programme known as small arms and light weapons reduction programme with the aim to 

reduce  the  illicit  proliferation  of  small  arms  and  light  weapons  and  associated  armed 

violence in the area to the post- refugee situation and to strengthen security in the refugee 

hosting area (UNHCR, 2006).

2.12 Benefits of Host Communities from Refugees’ Presence

Many  people  believe  that  refugees  impose  a  variety  of  security,  economic  and 

environmental burdens on host countries, but also embody a significant flow of resources 

in the form of international humanitarian assistance, economic assets and human capital. 

These refugee resources represent an important state building contribution to the host state; 
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these are the challenges and opportunities to refugee hosting states arising from the double 

impact  of  refugee-generated  resources  and  security  problems.  Refugee  resources  and 

security  threats  potentially  provide  long-term  gains,  and,  by  compelling  the  state  to 

strengthen its grip on border areas, enable the state to ‘harden’ its presence there. 

However, for host states to realise the potential of refugee resources and continue hosting 

refugees, they must be assisted by appropriate humanitarian programmes. Assisting host 

Governments in maintaining the security and neutrality of refugee camps and settlements is 

one of the roles of the burden sharing by international communities to assist refugees and 

the host communities (UNHCR, 2000). However, to strengthen security in North western 

Tanzania, UN agencies are bolstering the transition phase from humanitarian assistance to 

sustainable development by working in collaboration with the government and local NGOs 

to  strength  human  security  among  host  population  and  prepare  a  good  post-refugee 

situation after repatriation of refugees. There are four major strategies which have been 

established for the post refugee situation in the area as pointed out Homer-Dixon (1994), 

the UN representative in Tanzania; he said: “To strength local capacities for humanitarian 

and  development  coordination,  control  of  small  arms  and  illicit  weapons,  support  for 

poverty reduction among rural livelihood initiatives and support to the implementation of 

the regulatory frameworks for environment conservation are needed (Homer-Dixon, 1994). 

According to the UN department of public information (UN, 2009), UN authorized their 

peace  keepers  in  Burundi  to  use  all  necessary  means  to  ensure  respect  for  ceasefire 

agreements, to carry out disbursement and to demobilization activities and monitor illegal 

flow  of  arms  across  the  national  boundary  in  order  to  create  the  necessary  security 

condition for the provision of humanitarian assistance and the refugees to return home.
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2.13 Empirical Literature

According  to  Musoke  (2004), refugee  populations  are  increasingly  active  sources  of 

insecurity and violence, both among themselves and within their origin and host countries. 

While such rise in political violence among refugees has abated globally, refugee-related 

political violence in Africa is increasing. The preponderance of African civil wars, ethnic 

diversity  and  poorly  drawn  national  borders,  militarized  refugee  populations,  and  the 

policies of African host governments, all contribute to disproportionately high levels of 

political  violence.  Scholars and policy makers must consider these and other factors in 

order to pre-empt and prevent refugee violence. If they fail, the ensuing political violence 

will  only  exacerbate  regional  conflict.  As explained  by Milner  (2005), the security 

situation in refugee camps in Tanzania, particularly after the influx of 

refugees from Burundi and Rwanda from the 1990s, deteriorated and 

had since then fluctuated and the entire refugee hosting area was under security 

risk of banditry in and around refugee hosting areas.

Evidence has been shown by various research projects. For example, Rutinwa (2005) did a 

research on impact  of refugees in the great  lakes region of East Africa,  particularly in 

Kagera and Kigoma Region, and found that internal insecurity had resulted into loss of 

property, valuables and, in extreme cases, life as well as internal displacement of persons 

in turn affecting agricultural and economic production. At the national level, government 

resources have been strained owing to continued regional military presence. 

Another research by Rutinwa and Kamanga (2003) in Kigoma Region showed that while 

local populations were concerned and sometimes bitter regarding the impact of refugees in 

their areas, they also appreciated the benefits that had accrued as result. 
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These  included  employment  opportunities,  improved  health,  education,  transport  water 

services; and increased revenue for the government. Revenue generated included income 

tax  (Pay as  You Earn  [PAYE];  Value  Added Tax  [VAT] and Customs Duty)  and rates 

charged by District Councils on licenses and business such as market trading. The positive 

benefits of the presence of refugees were not widely known and had not been given due 

attention.

The above review of empirical literature on security shows that, although some research 

projects have been done on security in relation to the presence of refugees, no research had 

been done on the perceptions of both refuges and natives on the contribution of refugees to 

insecurity  and  well-being.  Therefore,  there  was  paucity  in  information  about  the 

perceptions on refugees exacerbating insecurity and poverty. Therefore, the research from 

which this dissertation emanated was done to fill in this paucity.

2.14 Conceptual Framework

2.14.1 Explanation of the conceptual framework

The conceptual framework of the study focuses on the presence of refugees in the area by 

sex, gender, marital status, ethnic groups, years of staying within the area, and their main 

occupations. The negative impacts of refugees are categorised on the basis of insecurity, 

increasing  criminal  activities  around the area,  including possession of  illegal  weapons, 

sexual abuse, armed robbery, etc.  Also, the presence of refugees in the area is believed to 

be a source of the community members’ involvement in illegal activities which lead to 

insecurity. 

The  conceptual  framework also  shows linkage  between  policies,  Acts,  regulations  and 

some of the NGOs and the situation of security within the area.
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Figure  1:  A diagrammatic  presentation of  the conceptual  framework showing the 

Perceptions on the contribution of Refuges to Insecurity and Well being in 

Kasulu District, Tanzania.
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CHAPTER THREE

3.0 METHODOLOGY OF THE STUDY

3.1 Description of the Study Area

3.1.1 Location 

Kasulu District where the research was conducted is one of the three districts of Kigoma 

Region. It comprises seven divisions with 30 wards divided into 92 registered villages and 

covers approximately 9324 km2.  The district lies between 3045’ and 50 00’ latitudes South 

of the Equator and between 29050’ and 300 55’ longitudes east of the Greenwich meridian. 

The elevation is between 1000 and 1800 m a.s.l. It borders with Burundi in the west and 

with a large game reserve (Moyowosi) in the East. It borders with Kibondo District to the 

North-East and Kigoma District to the South.

3.1.2 Vegetation and climatic conditions  

Kasulu District has reliable rainfall. The rain season is from October to May, and the dry 

season is  from June to  September.  The  annual  rainfall  varies  from 800 to  1  600 mm 

annually. The average temperature ranges from 150 to 220C. Kasulu is divided into two 

Agro-ecological  zones;  the  highland  grassland  and  the  low land  woodland.  The  latter 

largely comprises Miombo woodlands. The highland zone is rather densely populated and 

farming land has become scarce, while in the low lands, land is still abundant and shifting 

cultivation  is  the  major  farming  practice.  Miombo  woodland  is  dominated  by 

Brachystaegia, Jubernadia, Pterocarpus  and Combretum species, and wooded grasslands 

(URT, 2008).
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3.1.3 Economic activities

The major livelihood activities of the local community surrounding the refugee camps are 

cultivation, hunting, honey gathering, limestone production and livestock keeping. About 

90% of the population is engaged in shifting agricultural and livestock keeping apart from 

other activities like beekeeping, limestone production and pit lumbering. The major cash 

crops found in the study area are tobacco and coffee.  The main food crops are maize, 

cassava and beans, in the lowlands, and bananas in the highlands.

3.1.4 The population

According to the 2002 population and housing census (URT, 2003), Kasulu District had a 

total population of 628 677 (37.4% of the regional population) of which males were 299 

506 and 326 171 were females. The population growth rate is estimated to be 4.8 annually. 

The main ethnic group is the Ha people who are the natives in the area. Currently, the 

district is hosting about 75 186 refugees in two camps of Mtabila (36 736) Burundians and 

Nyarugusu (38 450) Congolese.  

3.2 Research Design 

3.2.1 Sampling procedures 

A cross-sectional research design was used in this study. The data were collected at one 

point  in  time  to  establish  relationships  between  variables.  The  research  design 

encompasses choice of sampling techniques, decision on sample size, instruments for data 

collection,  data  collection  techniques  and data  analysis.  The data  collection  techniques 

included key informant interviews, focus group discussions, and structured interviews. A 

pilot  survey was conducted to get a general picture of the research area and check the 

reliability and validity of the instruments.
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3.2.3 Sampling unit and population

The  sampling  unit  was  an  individual  respondent.  Two  refugee  camps  of  Mtabila  and 

Nyarugusu were selected for the study. Also, four villages of natives’ people of the area 

were selected from wards bordering the camps on the basis of being near the camps and the 

villagers  interacting  with refugees  living  in  the  camps.  The  villages  were  Buhoro and 

Shunga which are near Mtabila Burundian refugee camp and Makere and Nyarugusu near 

Nyarugusu Congolese refugee camp. A household was defined as the number of people 

living under the same roof and sharing meals.

3.2.4 Sample size

According to Bailey (1994), the minimum sample or sub-sample for a research in which 

statistical data analysis is to be done is thirty (30) cases. Therefore, every sub-sample in the 

villages had thirty (30) respondents, but in refugee camps every sub-sample had forty (40) 

respondents, as seen in Table 1.

Table 1: Sample for the research N = 200)

Areas where samples were drawn Males Females Total

Mtabila camp 20 20   40

Nyarugusu camp 20 20 40

Buhoro village 15 15 30

Shunga village 15 15 30

Makere village 15 15 30

Nyarugusu village 15 15 30

Total 100 100 200

3.2.5 Sample selection

The sample selection was based on purposive sampling. The four villages were selected 

due to being close to refugee camps. In the selected villages of Buhoro, Shunga, Makere 
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and Nyarugusu, (30) thirty people in each village were selected as respondents, 15 males 

and 15 females. For all the four villages the total numbers of respondents was 120, while in 

Mtabila and Nyarugusu refugee camps the number of respondents was 40 (forty) from each 

camp. Also, key informants were consulted including at the district level, two wards, four 

villages  and two refugee camps as follows: DAS 1 (District  Administrative Secretary), 

DIO  1  (District  Immigration  Officer),  OCD  1  (District  Police  Commander), 

DSO 1 (District  Security  Officer),  Camp Commandant  (Settlement  Officers  from each 

refugee  camp),  DPO 1  (District  Prisons  Officer),  DM 1 (District  Magistrate),  DLO 1 

(District Land Officer), DMO 1 (District Medical Officer), 2 WEOs, 4 VEOs  and Four (4) 

refugee leaders, two from each camp.

3.4 Data Collection

3.4.1 Instruments for data collection

Three  instruments  were used for  data  collection,  namely  a  structured  questionnaire  for 

refugees  and  natives,  a  key  informant  interview guide  for  leaders,  and  a  focus  group 

discussion  guide  for  refugees  and  natives.  The  questionnaire  comprised  tabular,  open-

ended  and  closed-ended  questions.  Among  the  information  solicited  using  the 

questionnaire was information concerning security conflicts among the hosts and refugees 

on the effects of the presence of refugees in the area. The questionnaire also contained a 

Likert scale comprising statements implying having favourable and unfavourable attitudes 

towards refugees causing insecurity or not. Both primary and secondary data were used as 

the sources of information that was relevant to the study.

3.4.2 Primary data collection

Primary data  were collected  through structured  interviews using the questionnaire,  and 

through  semi-structured  interviews  using  focus  group  discussions  and  key  informant 
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interviews in refugee camps and in villages near the refugee camps with the help of two 

trained enumerators. 

3.4.2.1 Structured questionnaire

A copy of the questionnaire used in this study is attached as Appendix 1. Prior to actual 

data collection, the questionnaire was pre-tested by interviewing 10 respondents using the 

questionnaire  in  order  to  find  if  the  questions  were  understandable  and addressed  the 

problem under investigation. In each household one person was interviewed. 

3.4.2.2 Focused group discussions 

Focus  group  discussants  were  selected  to  include  both  men  and  women,  community 

leaders, and various stakeholders based on age. A checklist of items for discussion was 

used  to  guide  focused  group  discussions  with  at  least  eight  to  twelve  community 

representatives.  The discussions were facilitated by the researcher in collaboration with 

two trained enumerators. Appendices 3 and 4 show the checklists used.

3.4.2.3 Participant observation

Participant observation was used to collect qualitative data that required direct observation 

of  an  activity,  behavioural  relationship,  network  or  process  in  the  field.  A participant 

observer  seeks to  go beyond outward appearances  and probe the perceptions,  motives, 

beliefs, values and attitudes of the people involved. During participant observation it is a 

good opportunity  to  compare  what  the  respondents  reported  with what  is  really  being 

observed (Mettrick, 1993). It is argued that always it is good to keep one’s eyes open when 

visiting a study area and check what one is told against what one sees as it is a way of 

triangulation  of  information  gathered.   The  main  techniques  used  were  curiosity, 

willingness to learn from other people and ability to adapt to their rhythm and lifestyles. 
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This method was used to tie together the more discrete elements of the data collected by 

other methods and permit these elements to be examined within the context of the social 

context  (Kajembe,  1994).  In this  research this  method was useful  in interpretation and 

linkage of data obtained from all other methods involved in this study, especially visiting 

all entry points of refugees to the country. This was done in villages bordering Burundi, 

particularly Kitanga, Kigadye, Migongo and Nyamugali. 

3.4.3 Secondary data collection

Secondary data were acquired from other scholars’ review of various reports and journals, 

books  from Sokoine  National  Agriculture  Library  (SNL)  and  other  articles  which  are 

related  to  the  study,  from UN agencies,  government  offices,  and  Non-  Governmental 

organizations (NGOs) which were working in the area. 

3.5 Data Analysis

Both quantitative and qualitative methods were used to analyze and describe data. The data 

obtained through interviews with key informants and focus group discussants underwent 

content  analysis  in  which  case  similarities  and  differences  in  the  points  given  were 

determined  and  quotation  marks  were  used  to  engulf  striking  statements.  Quantitative 

analysis was done by using the Statistical Package for Social Sciences (SPSS) software to 

compute  descriptive  statistics  including averages,  frequencies,  minimum and maximum 

values of various variables. Also, inferential analysis was done by using t-test to compare 

points scored on the Likert  scale between refugees and citizens,  men and women, and 

Congolese and Burundian refugees. 
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3.6 Hypothesis Testing

The hypothesis which was about views on refugees causing insecurity or not do not differ 

significantly between refugees and local community members was tested by using a t-test 

because it is ideal for comparing one or more variables between two groups. In this study 

the groups were of refugees and local communities.
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CHAPTER FOUR

4.0 RESULTS AND DISCUSSION

4.1 Background Characteristics of the Respondents 

The background characteristics of the respondents were age, sex, level of education, main 

occupations, nationality and marital status. Such characters have important implications on 

the socio-economic and use of available resources (Mwakalobo, 1998). They provide an 

understanding of the general social and cultural behaviours and attitudes of the people in 

the area. The study assessed whether these parameters had any influence on insecurity in 

the study area. 

4.1.1 Age of the respondents

Table 2 provides a summary of the respondents’ characteristics.  Twenty nine point five 

percent (29.5%) of the respondents were in the age group of 29 to 35 years; 25% were less 

than 30 years old while 5% were aged between 57 to 63 years, and 3.0% were aged from 

64 to 70 years who were in the dependants group. This result implies that most of the 

respondents  in  the  households  surveyed  were  mature  people  and  were  able  to  take 

household responsibilities such as economic, social and cultural ones. 

4.1.2 Sex of the respondents

The sample of the respondents surveyed comprised 52% men and 48% women (Table 2). 

The number of females was not the same as that of males in the survey, largely because of 

the nature of the research problem. Also, the results show that 99.5% of the respondents 

argued  that  males  were  more  active  in  insecurity  activities  than  females  who  were 

mentioned by 0.5% of the respondents. That is because the nature of the African societies 

whereby males have more responsibilities to find the basic needs for their families such as 
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clothes  and shelters,  but  when they fail  to  get  the needs  through legal  means such as 

business, farming and working in institutions and so on they use illegal means to obtain 

them. The results revealed that young male people were neglecting agricultural activities; 

instead they wanted to be rich without proper income generating activities. This was one of 

the causes of illegal activities. Another reason for men to participate more in insecurity, as 

one pointed out in a focus group discussion was: “There are a big number of jobless young 

men who are  engaged in  illegal  activities  because  they  have  no jobs  in  NGOs which 

provide aid and relief to refugees in the area.” Being jobless was mainly due to low level of 

education which the young men had.

4.1.3 Marital status

During the research, the respondents were asked to show their marital status. The results 

revealed that more than three-quarters (77%) of the respondents were married (Table 2), 

while 17.5% were single;  3.5% were widowed and only 2% were divorced. The study 

clearly shows the situation of most rural areas whereby the majority of adults are married. 

This is due to the reason that they need security, especially women from men; so marriage 

is one of the protection mechanisms against insecurity. This also applied to refugees in 

their camps. One respondent from a focus group discussion said: “I suffered so much after 

my husband died; my neighbour raped me in front of my daughter at night in my house, 

and I reported the incident to the police in the camp, and he was caught by police, but after  

five days the man was set free and came to my house, raped me again,  and finally he 

escaped back to Congo”. Marriage is an institution that has great control or has influence 

on  family  matters  such  as  security  and  other  responsibilities  that  would  otherwise  be 

difficult for an unmarried person to accomplish. 
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Also, it was observed that being two in the house it is easy to distribute responsibilities. 

These findings are in line with Kayunze (2008) who reported that married people are more 

likely to be secured than unmarried ones like widows and widowers. Marriage also was 

among the key issues discussed, and it was observed during focus group discussions, that 

there were intermarriages between the refugees and Tanzanians. These results are typical 

characteristics of many areas in Tanzania which reveal that 60% women and 50% men are 

married (NBS, 2005).

4.1.4 Level of education

Education levels of bread earners, mostly heads of households, are expected to play a role 

in ensuring households’ access to basic needs such as food, shelter and clothing (Person 

and Swanson, 1966). Skills and education increase working efficiency and productivity 

making the household able to use and adopt new technologies in agricultural  and other 

activities resulting into more income (Yonghong and Katrina, 2007). The results in Table 2 

indicate a high level of literacy in the study area with a large proportion of primary school 

leavers which was 51% among the respondents, and some (26%) had attained secondary 

education,  while  very  few  of  the  respondents  (5.0%)  had  attained  post  secondary 

education. There were also a sizeable proportion of respondents (15%) who had no formal 

education. Those with formal education were more likely to participate in insecurity deeds 

because  they  had  only  one  alternative  means  of  obtaining  their  daily  needs  that  was 

farming.  

The small proportion of people with post secondary education might be due to the fact that 

after attending primary education, which is compulsory for all children of 7 to 14 years 

(NBS, 2003), the majority could not afford costs or pass to join secondary education. The 

primary education level is useful for a small scale farmer to learn, use and adopt new and 
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appropriate  agricultural  technologies  introduced,  since most  of  the technologies  can be 

offered  using  Swahili  language (NBS, 2003).  Also,  high  level  of  literacy  helps  in  the 

adoption of technologies to solve various problems. 

 Table 2: Respondents’ background characteristics (N=200)

Variable Frequency Percent
Age categories

15  - 21 20 10.0
22  - 28 30 15.0
29  - 35 59 29.5
3 6  - 42 43 21.5
43  - 49 16 8.0
50  - 56 16 8.0
57  - 63 10 5.0
64  - 70 6 3.0

Sex of the respondents
Male 104 52.0
Female 96 48.0

Marital status
Married 154 77.0
Single 35 17.5
Widowed 7 3.5
Divorced 4 2.0

Education level
No formal education 30 15.0
Primary education 102 51.0
Secondary education 52 26.0
Post-secondary education 10 5.0
Adult education programmer 6 3.0

Occupation
Farming 110 55.0
Small business 12 6.0
Government employment 14 7.0
A combination of farming and livestock keeping 2 1.0
Jobless/nothing to do 62 31.0

Citizenship 
Tanzanian 120 60.0
Burundian 40 20.0
Congolese 40 20.0

Active sex in insecurity
Male 199 99.5
Female 1 0.5
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4.1.5 Occupation

The type of occupation also has influence on security matters. The results show that the 

main occupation of the majority of the respondents was on agriculture, which was done by 

55% of the respondents. Household members who depend on small farming activities are 

more likely to be engaged in insecurity because they are at risk of food shortage, and there 

is an increased vulnerability of food problem for such households (Corbett,  1988). The 

results in Table 2 also show that 31% of the respondents were either students, or refugees 

who were restricted to doing any income generating activities in their camps. Members of 

this group were idle; so they were at the risk of participating in illegal activities. This view 

came from a focus group discussion session in which one said: “Some of the refugees are 

belonging to their political parties and are used to organizing some illegal activities for 

their parties in the camps”. 

Another discussant said: “The food that we get from WFP is not enough for all family 

members;  so  what  to  do  is  to  find  other  alternatives  including  engagement  in  illegal 

activities, especially to those who were combatants or soldiers in their countries of origin 

but then were living in the camps under the umbrella of refugees”. These findings are also 

in line with Caux (UNHCR, 2004) who pointed out that identification and separation of 

combatants who are mixed with refugees from an armed conflict is too difficult.  Seven 

percent of the respondents had permanent employments from government departments and 

NGOs in the study area; hence they had salaries and some of them were well paid. 

4.2 Awareness of Security Problems in Villages/Camps

To determine whether the respondents were aware of insecurity in the study area, they were 

asked to give their views if they had been affected or knew victims of insecurity in the 

area.  Furthermore,  the respondents  were asked to  give their  views on whether  men or 
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women were more active in insecurity in the area. The results in Table 2 show that men 

were more active to participate in insecurity. This was also supported by police records 

concerning  security  in  the  District  that  almost  all  insecurity  acts  in  the  area  were 

committed  by male  members.  The research  findings  show that  insecurity  was a  major 

problem which caused acute illness,  disability  and death with severe social,  economic, 

psychological and health consequences to the people in the study area. Table 3 shows that 

most of the respondents were aware of insecurity. The research findings show that 99% of 

the  respondents  both  refugees  and  local  communities  were  aware  of  insecurity  which 

occurred in the area, but only 1% of the people interviewed was not aware of insecurity.

Table 3: Insecurity awareness by respondents in the study area (N=200)

Insecurity awareness in the study area Frequency         Percent
Yes 198 99.0

No 2 1.0

Total 200 100.0

4.2.1 Insecurity committed in the study area

Various insecurity cases were recorded and are presented in Table 4, which shows that the 

leading insecurity problem in the study area were murder cases (30.5%), illegal weapons 

(25.5%), armed robbery (50.5%), rape cases (69%), domestic violence (29.5%), and car 

hijacking (20.0%). In the study area rape cases were dominant as presented in Table 4. The 

study revealed that rape cases were common in refugee camps and the villages around the 

camps because those cases are used by refugees as one way for them to be guaranteed 

resettlement in European countries and America due to the fact that raped women or girls 

are considered to be granted protection by UNHCR, especially resettlement protection in a 

third country. However, these cases are reported to police stations and other authorities in 

the area, for example at Sexual and Gender Based Violence (SGBV) centres in refugee 
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camps, but when the police send the charges to the court of law most of the cases are 

dismissed. Further, the study found that because of the nature of the cases, many victims 

decide not to attend in the court because they felt shy, especially the natives.

Figure 2: Unaccompanied refugee girl carrying firewood 

The results also revealed that armed robbery was the second leading problem in the study 

area;  it  was  mentioned  by  50.5%s  of  the  respondents.  They  clarified  that,  due  to  the 

presence of refugees in the area who had come from countries with civil wars, some of the 

refugees had entered the area with weapons and hid them in the forest  or somewhere. 

Therefore, they used the arms to do armed robbery.  The results from the study also show 

that  murder  cases  were  another  leading  cause  of  insecurity  in  the  study  area;  it  was 

mentioned by 30.5% of the respondents. There are some reasons why it happened in the 

area.  
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Revenge was one of the reasons as pointed out by most of the respondents, especially in 

the case of refugees as discussed in a focus group discussion (FGD 2), that the nature of 

that civil war in Burundi was between Hutu and Tutsi; so, revenge was inevitable. Even in 

the camps refugees were separated on the basis of their ethnic groups. 

Another  factor  which  caused  murder  in  the  area  was  witchcraft  beliefs  which  were 

facilitated by witchdoctors, especially when unexpected death of some people who were 

not  sick  occurred.  They  believed  that  there  was  a  hand  of  somebody;  so,  through 

witchdoctors who used their magic powers and pointed out some people in the village or 

camps that they believed had witchcraft.  So, murder could happen through arson cases 

which were common in the study area. The study also revealed that theft was among the 

biggest problems; it was mentioned by 38% of the respondents. This was due to the fact 

that refugees were restricted in income generating activities in and out the refugee camps.

According to WFP (2008) also restriction in refugees’ income generating activities and 

self-reliance activities results in reduced access to fresh foods to diversify their diets. This 

was also argued by one man in the focus group discussion (FGD 2) who said: “I have two 

years in the camp, and I am getting some food throughout the year that is beans and maize 

from USA. This situation necessitates me to go to the local farms and take some foodstuffs 

illegally like cassava, banana so as to change my diet”. This could be the reason why the 

farmers were complaining that refugees were stealing their crops in their farms. This was 

most common among people living around the Congolese refugee camp. The results also 

show that illegal weapons were another problem in the study area; it was mentioned by 

about a quarter (25.5%) of the respondents. This also was among the factors for armed 

robbery and car hijacking in the area because people who were committing the crimes were hiring 

the refugees to be their accomplices.
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Table 4: Insecurity acts in the study area (N=200)

Types of insecurity in the study area Frequency              Percent
Rape

Yes 138 69.0
No 62 31.0

Armed robbery

Yes 101 50.5
No 99 49.5

Theft

Yes 76 38.0
No 124 62.0

Murder cases
Yes 61 30.5
No 139 69.5

Domestic violence

Yes 59 29.5
No 141 70.5

Illegal weapons

Yes 51 25.5
No 149 74.5

Sexual abuse

Yes 51 25.5
No 149 74.5

Environment damaging

Yes 46 23.0
No 154 77.0

Car hijacking

Yes 40 20.0
No 160 80.0
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4.2.2 Sources of insecurity 

The respondents were asked to give their views on what were the sources of insecurity in 

the study area. The responses to this question are summarized in Table 5. Various factors 

were  identified  by  respondents  as  the  sources  of  insecurity.  The results  show that  the 

respondents  mentioned  more  than  one  source  of  insecurity  including  the  presence  of 

refugees  in  the  area,  poverty,  lack  of  sufficient  humanitarian  assistance,  banditry,  and 

undisciplined  security  forces  being  among  the  sources  of  insecurity  in  the  study area. 

These findings are in line with Koffi Annan (UNHCR, 2004), who reported in the security 

council that conflicts  in Africa today are a complex mix of civil  strife with illegal arm 

flows,   terrorism,  drug  trafficking  and  environment  degradation.  Also,  clashes  among 

refugees,  local  populations  and  donor  countries  exploitation  by  private  interests  for 

economic gains can increase insecurity.  For example,  differences between refugees and 

local  population in competition  for available  jobs,  land rights,  water usage,  damage to 

crops by domestic animals, and deforestation of local areas.

Table 5: Sources of insecurity N=200)

Variables Frequency         Percent
Presence of Refugees

Yes 30 15.0

No 170 85.0

Alcohol abuse

Yes 33 16.5

No 167 83.5

Witch craft beliefs

Yes 114 57.0

No 86 43.0
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Witchcraft beliefs and other traditional practices in the study area were another source of 

insecurity which was mentioned by 57% of the respondents as shown in Table 5.  In the 

study area,  arson cases  were  common and were  facilitated  by  witchdoctors  who were 

believed to have magic power to identify evil spirits and witches among the communities. 

This power of identifying the witches was known by the communities as “Kamchape”, a 

Kiswahili name which means to beat. The communities are organized and collect a lot of 

money to call those doctors in their villages, but the local government most of the time 

keeps silent. The punishment for  kamchape positive results in killing people in a village 

who are believed to be witches through setting fire on their houses and farms after the 

witchdoctors’ identification. 

In Kasulu District Court there is a case of a Tanzanian aged 35 years witch doctor who was 

imprisoned for being used to protect armed robbery through his magic power. The man was 

arrested with a part of human body that was believed to have been killed by him. He was 

arraigned before the court that he had a medicine called in a local name “Kidono”. They 

believe that if anyone has that medicine a bullet cannot touch or kill him.  Also, the study 

revealed  that  too much taking of alcoholic  drinks by most people,  especially  the local 

communities, which was mentioned by 16.5% of the respondents, was another cause of 

insecurity. This was another source of insecurity especially to women and children in the 

rural areas. Always men who take too much alcoholic drinks forget their responsibility to 

take care of their families; so, when women ask them about family matters they beat them 

and sometimes kill their wives unconsciously. 

4.3 The Laws and Regulations Most Violated by Refugees and Local Communities

The  first  objective  of  the  study was  to  find  the  laws  and regulations  which  are  most 

violated by refugees and local  communities in the study area.  The research findings in 
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Table 4 show that the Forest Act No 14, of 2004 is among the laws that both refugees and 

natives violate by damaging the environment in the area. The findings revealed that 23% of 

the respondents argued that the refugees were causing those problems. This Act stipulates 

offences  and  penalties  for  the  purpose  of  management  of  forests  in  the  country. 

Environmental damage is one of the biggest problems in the study area due to the fact that 

refugees are depending on forest products, e.g. wood as the source of energy and building 

materials. Also, the study revealed that the Refugees Act No 9, of 1998, Section 18 (1) 

provides  power  of  control  of  designated  area,  but  the  results  show that  54.5% of  the 

respondents argued that refugees were leaving the designated areas every time without a 

permit which is against the law in Section 24 (1) of the Refugees Act, No 9 of 1998. Also, 

in Section 32 (4), it is stipulated that any refugee who works or engages himself in any 

activity without permit, will be committing an offence under this Act, and shall be liable to 

conviction to a fine or imprisonment or both fine and imprisonment. In relation to this, the 

results  showed  that  30%  of  the  respondents  argued  that  the  local  communities  were 

employing refugees in the farms without having any work permits from any authorities. 

The results also revealed that theft of crop products in local farms was another problem in 

the study area which was reported by 38% of the respondents. This is against Section 265 

of the penal code Cap 16 of the laws. The Immigration Act No 7 of 1995 also was violated 

by some Burundians who entered Tanzania under the umbrella of refugees. Such entry is 

against Section 31 (i) that is about unlawful entry and unlawful presence within Tanzania; 

it  is  contravention  of the provisions  of  this  Act.  The area has  a  big number of  illegal 

immigrants.
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Table 6: Offences which were most committed in the study area (N=200)

Laws and regulations violated in the study area Frequency Percent
Leaving designated area

Yes 109 54.5
No 91 45.5

Theft
Yes 76 38.0
No 124 62.0

Employing refugees
Yes 61 30.5
No 139 69.5

Environmental damage
Yes 46 23.0
No 154 77.0

4.3 Involvement of Refugees in Insecurity 

4.3.1 Escaping from refugee camps

The results obtained through participant observation show that refugees in Mtabila Camp 

were using a common market place located in Shunga village to escape from the camp and 

going back to Burundi and other villages around the border, including Kilelema, Muyama, 

Migongo, Kigadye and Kitanga which are along the border. Those market places operated 

two  times  per  week  on  Mondays  and  Fridays.  Through  unnoticed  pathways,  refugees 

exported and imported illegally goods such as beer (Primus beer from Burundi), and crop 

products like cassava, and some were believed to exchange them for guns and hand bombs, 

especially  those who were combatants and former soldiers.  Because the refugee camps 

were located near the border, it was said to be one way in which fire arms were being 

trafficked into the area. These findings were also supported by the police in the study area; 

they said that some of the refugees were using banana bunches, tea thermos flasks, and 

other means to transport illegal weapons.  Furthermore, the reports from police show that 

during the period from January to November 2009, a total of 14 fire arms were caught by 

the police, and ten people were arrested, six of them being former Burundian refugees and 
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four being Tanzanians (OCD, 2009). This was the reason why the government banned all 

common  markets  in  some  villages  around  the  refugee  camps  and  that  of  Nyarugusu 

refugee camps in 2009.

Figure 3: Common market in Shunga village near Mtabila camp (Source: field 
picture 2009)

4.3.2 Searching for causal labour work

During the study it was observed that the life of refugees in those camps was hard: there 

was no electricity;  they lived in small and short huts with walls made of mud; and the 

refugees  depended  on  firewood  as  a  source  of  energy,  and  they  were  restricted  on 

movement which is against the general human right standards, particularly Article 13 (1) 

that “Everyone has the right to freedom of movement and resident within the borders of 

each state.” 
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However, this should only be imposed for a purpose and in the interest of refugee security 

or overall national security (UNHCR, 2004). The study also revealed that refugees were 

restricted to the camps without access to markets and land; all markets were banned and 

movement was limited in the camps. The denial  of the right to work could result  in a 

breakdown of normal family life. Parents who were denied the opportunity to work to earn 

resources to care for their children were likely to engage in insecurity activities due to life 

hardships. Also, this finding is in line with the United Nations Joint Assessment Mission 

(WFP, 2008) that the restriction of movement of refugees, and income generating activities 

and self-reliance activities have resulted in reduced trading opportunities and purchasing 

power for refugees.

 

Figure 4: The picture shows Refugee huts in Mtabila camp
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The results also show that male refugees were more active to escape from the camps to 

search jobs in local farms, firewood and some forest resources for housing. The illegal 

labour opportunities favoured local people due to low wages demanded by refugees. The 

research revealed that UNHCR and other UN agencies in their budget were using a lot of 

money on operational  protection  of refugees’ camps and settlements,  especially  to buy 

equipments such as vehicles and machinery and fuel to run them but in reality refugees 

were living below the humanitarian basic standards in those camps. Shelters were very 

short; the walls were made of mud; the roofs were made of grass; and the main foods were 

maize, beans and cooking oil from USA which WFP provided to them throughout the year.

4.3.3 Armed robbery

The  research  findings  show  that  insecurity  was  disturbing  the  people.  Several  armed 

robbery incidents were occurring in the study area. For example, during data collection the 

researcher observed some shops in Mugombe Village which had been attacked by three 

refugees who were armed by using Sub machine guns (SMG) (See the photo in Fig.4). 

These armed robbers took a total of TSh 4 632 500, mobile phones and other equipments 

from those shops, but all of them were arrested by the police and were sent to the court of 

law with the case reference number KAS/IR/1979/09. CC28/09 (OCD, 2009).

With respect to armed robbery, the results show that 44% of the respondents argued that 

armed robbery had occurred one month before this research was conducted in the study 

area. Within that period three incidents were reported. The first incident was that of car 

hijacking in Mwali Village near Mtabila Burundian Refugee camp. 
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Figure 5: One of the shops in Mugombe Village which was attacked by armed robbers 

The second incident was that of Nyarugusu Village whereby a group of armed robbers who 

were  believed  to  be  Burundians  from Burundi  ambushed  people  at  a  market  place  in 

Nyarugusu Village and collected money and other property items from the people who 

were  at  the  market  place.  The incident  was reported  at  a  police  station  in  Nyarugusu 

Refugee camp. The third incident was that of Mtabila camp where armed robbers collected 

money from the refugees, but the amount was not known by the police. 

Also,  the  results  show  that  32.5%  of  the  respondents  responded  that  insecurity  had 

occurred a year before the research in the area. Also, 17.5% of the respondents argued that 

insecurity  had been committed  within  a  period  of  six  months  before  the  research  was 

conducted in the area. 
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But 6% of the respondents reported that armed robbery had occurred in the study area 

within  a  week  before  the  research  and  that  incident  was  reported  in  Buhoro  Village 

whereby the armed robber who was believed to be a former refugee from Burundi entered 

the village and borrowed a motorcycle from one of the persons in that village then they 

went and hijacked a car at Nyachenda near Mtabila camp and then that motorcycle was left 

in  a  forest  near  Mtabila  refugee  camp.  It  means  that  insecurity  in  the  area  was  high, 

according to the results obtained as shown in the Table 7. 

Table 7: Insecurity incidents identified by respondents (N=200)

Period of insecurity occurrence Frequency         Percent
Last week 12 6.0

Last month 88 44.0

Last six month 35 17.5

A year ago 65 32.5

Total 200 100.0

4.3.4 Bombs

Also  the  researcher  visited  the  Kasulu  District  Court  where  two  refugees  who  were 

accused of  armed robbery were killed by two bombs in  the court.  Those bombs were 

brought by their fellows in the court unnoticed for the purpose of killing police officers 

who were taking security measures in the court during the court session. So, when he took 

a bomb in his pocket for the purpose of killing police officers unfortunately the bomb 

blasted and killed him and his fellow who was in the same charge and the other accused in 

the court got serious injury, and the court building was destroyed. Those two were accused 

of having participated fully in an armed robbery incident which had occurred two months 

before that incident in Kasulu town market place at noon. Heavy machine gun (AK47) and 

hand bombs were used.  They escaped and went  to  Burundi,  but  they were arrested in 

Burundi by Burundian police and were brought back to Tanzania for that trial.
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4.3.5 Illegal weapons

To determine how the people or refugees were involved in insecurity, the respondents were 

asked to respond on whether the refugees were responsible for insecurity in the study area. 

Forty  seven  percent  (47%)  of  respondents  argued  that  they  knew  that  refugees  were 

involved in illegal activities, and 22.5% of the respondents knew people who possessed 

illegal  weapons and the  ways  in  which  they  had obtained those  weapons.  As Table  8 

shows, 26.5% of the respondents argued that illegal arms and light weapons were obtained 

in the area at the time of massive refugees influx and the rebels were responsible for those 

weapons,  because  at  that  time  the  international  humanitarian  aids  were  not  ready  for 

refugees; they were hosted in the villages by local communities until a year later when they 

came and consolidated those camps as explained by one officer from the Ministry of Home 

Affairs Kasulu office. 

At that time rebels were in the forest and fighting against their government and needed 

support from the people in the village and camps. Therefore, weapons were exchanged for 

foodstuffs and some time manpower and most of them were in the refugee camps. These 

results are also reported by UNHCR (2004).

Table 8: Illegal weapons obtained in the area (N=200)

Ways in which they were obtained  Frequency          Percent
Refugees 37 18.5

Tanzanian army 6 3.0

Burundian army 12 6.0

Rebels from civil wars 53 26.5

Don’t know the means 92 46.0

Total 200 100.0
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4.3.6 Lack of accountability of leaders

The study found out that all villages selected for the research around the refugee camps 

had strong security committees. This was mentioned by 92% of the respondents who knew 

that  they  had  security  committees  and  knew  the  daily  duties  of  the  members  of  the 

committees who performed well their duties in their area. Only 7.5% of them argued that 

they didn’t know about such committees, especially refugees. It was also found that there 

was no case recorded in those village offices accusing those refugees; instead it was found 

that refugees were one of the income generating engines of some leaders in those villages; 

they  were paying not less than five thousand shillings to the members of committees and 

leaders (each refugee captured) in those villages. The observation shows that the refugees 

who had no permit were paying an amount of money which was not less than five hundred 

to the police officers at the main gate to be allowed to enter the camps; this was common at 

Mtabila  camp.  This  is  one of  the challenges  of controlling  the refugee movement  and 

security matters in the study area.

Figure 6: Refugees going out the camp to search for jobs in local communities’ farms 
(Source field picture 2009)
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During participant  observation  it  was  an  opportunity  to  compare  what  the  respondents 

reported with what was really happening on the ground (Mettrick, 1993). Transect walk 

was used to get eye observations of refugee camps. It is argued that always it is good to 

keep one’s eyes open when visiting a study area and check what one is told against what 

one sees as it is a way of triangulation of information gathered. The results show that from 

those refugee camps allocated near the border it  took almost  about three hours for the 

refugees to cross the border to Burundi by using a bicycle. The experience shows that the 

closer the refugee camp to the border, the more likely the camps will be compromised with 

armed  elements.  But  the  United  Nations  Security  Council  Resolution  1208  (1998) 

reaffirmed the principle that the primary responsibility for ensuring the security to civilian 

and humanitarian characters of refugee camps and settlements and allocation of it lies with 

a host state (UNHCR, 2004). So, it is the challenge to the government of Tanzania on the 

security problem in the study area because the camps are allocated near the border.

4.4 Security Status before the Refugee Influx

According to the results, the security status before the influx of refugees was very good; 

39.0% of the respondents  said so.  Also,  the  results  show that  20% of  the respondents 

argued that they didn’t know the security status before the influx of refugees in the area. 

The  study  revealed  that  most  of  them  were  refugees  who  didn’t  know  the  historical 

background of the area. Also, 7% of the respondents argued that armed robbery occurred in 

the villages bordering with Burundi because those villages experienced some international 

business interactions between Tanzania and Burundi in exchange for currency and other 

commodities. 
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Table 9: Security status before influx of refugees identified by respondents (N=200)

Security status before refugees influx Frequency       Percent
Very good 78 39.0

Use of traditional guards 30 15.0

No illegal weapons 14 7.0

Armed robbery was  reported in some areas 14 7.0

It was the same as the present 12 6.0

Was the duty of every member of village 4 2.0

Murder was committed 4 2.0

I don’t know 41 20.5

Total 200 100.0

4.6 Positive Influence of the Refugees Presence of in the Area

4.6.1 Security package

The third objective of this study was to assess the positive and negative influence of the 

presence of refugees on security matters in the area. Security Package is one of the models 

used by UNHCR for enhancing the engagement of national security personnel in refugee 

camp  protection  in  Tanzania,  and  the  use  the  UNHCR  resources  to  facilitate  such 

engagement (UNHCR, 2004).

The  study  observed  that  the  system  has  positive  and  negative  impacts  on  security, 

especially  in  refugee  camps  and local  hosting  communities.  There  was  no  joint  patrol 

between police force,  sungusungu and local security guards (Mgambo). The study found 

that the patrol in the area did not include  mgambo (the local security guard), but those 

patrols were done by police and sungusungu in the camps without including mgambo. This 

contributes much to the police force who were in this programme to be more corrupt in and 

out the camps, and most of the time they forgot their duty; they thought they were there for 

money  making  for  their  pockets.  Also,  a  discussion  with  refugee  security  guard 
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(sungusungu) in both camps Mtabila and Nyarugusu revealed that they were not well paid 

for the sensitive job that they were doing; it was found that their salary was TSh 170 000 

per month and the police were paid above TSh 300 000 per month as allowances which in 

reality discouraged the sungusungu who then saw security as not their duty.

4.6.2 Small arms and light weapons reduction programme

On the request and with the active cooperation of the Tanzanian government, UNDP and 

UNV supported a small  arms and light weapons reduction programme with the aim to 

reduce  the  illicit  proliferation  of  small  arms  and  light  weapons  and  associated  armed 

violence in the area. The aim of the programme was to help develop the capacity of the 

local government to identify and protect vulnerable groups effectively and empower host 

communities to shift to a post- refugee situation and to strengthen security in the refugee 

hosting area. During the massive influx of refugees from Burundi, Rwanda and DRC, the 

area faced a challenge of arm trafficking. The consequent proliferation of small arms was a 

source of insecurity for those who were victims of armed robbery, car hijacking, rape and 

other insecurity acts in the area (UNHCR, 2006). 

Between June and August 2005, over 1863 weapons were handed over in Kigoma Region 

only (UNDP, 2005). WFP  also provided food support to over 6000 Tanzanians in the host 

communities surrounding the camps which included food in exchange for work, training, 

food for hospitals, school feeding programmes and refugee self reliance activities. Also, 

FAO  working  with  WFP contributed  towards  improving  food  security  of  small  scale 

farmers, especially women-headed households and orphans in the refugee affected areas 

through  the  introduction  of  improved  technologies  to  increase  agricultural  production, 

reduce post harvest losses etc. (WFP, 2006).
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4.6.3 Free health services to citizens

The research revealed that 68% of the respondents argued that,  due to the presence of 

refugees in the study area, the local communities around the refugee camps were getting 

free and better health services with full medicines like refugees in the hospital and health 

centres allocated in the refugee camps. The people were permitted to go to those hospitals 

and get services at any time. This was helpful to the government of the United Republic of 

Tanzania because the health indicators for Kigoma were poor. Infant mortality rate was 

high, at 114 per 1000 live births in Kigoma District; the ratio of the population per health 

facility was high with urban Kigoma registering up to 12 000 people per facility. Before 

the refugees influx the health services in the host area were inadequate, including a low 

number  of  health  facilities  and  a  low education  level  of  health  personnel,  inadequate 

medical equipment and drug supply and an absence of ambulances (WFP, 1998).

4.6.4 Support in the education sector 

The research results show that 32% of the respondents argued that due to the presence of 

refugees in the area most of the schools around the refugee camps got UNHCR support in 

the form of school materials, and construction of classrooms and toilets. Some NGOs like 

Tanganyika Christian Refugees Service (TCRS) which provides humanitarian support to 

refugees  had some community  development  projects  which  supported  education  to  the 

communities.
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Table 10: Social services provided due to refugees influx (N=200)

Variables Frequency  Percent

Free health services to citizens
Yes 136 68.0

No 64 32.0

Education on environment conservation

Yes 50 25.0

No 150 75.0

Support to the education sector

Yes 64 32.5

No 136 68.0

4.7 Threats Caused by Refugees to Host Communities

4.7.1 Forest resources sharing 

The  study  revealed  that  58%  of  the  respondents  argued  that  the  refugee  influx  had 

increased the population density and amplified the pressure on existing natural resources 

causing environmental destruction as shown in the Table 11. Again, during the focus group 

discussion it was observed that competition for sharing the same natural resources between 

local  communities  and  refugees  had  led  to  conflicts.  Also,  it  was  observed  that  both 

communities  were travelling  far  distances  for  fetching firewood although refugees  had 

been  provided  with  transport  from UNHCR.  They  had  to  walk  4  to  6  hours  to  fetch 

firewood.  Inadequate  knowledge  and  efforts  about  conserving  energy  such  as  through 

energy saving practices and technologies and insufficient replacement or substitution for 

natural woodlands in the form of tree planting further compounded the problems. A study 

conducted by WFP in Kibondo District shows similar results as refugees and locals must 

travel  much  greater  distances  to  find  firewood  and  wood  for  construction  than  was 

necessary 10 years previously (WFP, 1998). 
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Table 11: Respondents’ views on refugees destructing environment (N =200)

Environment destruction Frequency                 Percent
Yes 116 58.0

No 84 42.0

Total 200 100.0

Figure 7: A photo of refugee influx from Burundi crossing the border to Tanzania
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4.8 How Insecurity Affects the Well-Being of the People in the Study Area

To respond to the fourth objective,  the respondents were also asked to discuss whether 

insecurity affected their well-being in the study area. The results in Table 12 show that 

insecurity  was  endangering  citizens’  peace  and  security  (32%),  and  causing  loss  of 

property (13%). Fifteen percent of the respondents said that people spent little time on 

productive activities because they feared to be attacked by the rebels or armed robbers 

while 21.5% of the respondents agreed that food insecurity in the study area was because 

of lack of security, and 58% of the respondents argued that civil wars in Burundi and DRC 

were  causing  massive  influx  into  Kasulu  District.  This  was  the  main  cause  of 

environmental destruction.

Table 12: Effects of insecurity acts on citizens’ well-being (N=200)

Variable Frequency Percent

Citizens' endangered peace
Yes 64 32.0

No 136 68.0

Loss of property

Yes 26 13.0

No 174 87.0

Spending little time on agricultural activities

Yes 30 15.0

No 170 85.0

Food insecurity

Yes 43 21.5

No 157 78.5

Uncomfortable to perform daily duties

Yes 31 15.5

No 169 84.5

Destruction of environment

Yes 116 58.0

No 84 42.0
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According  to  the  findings,  the  environmental  destruction  was  high  because  of  the 

insecurity which was said by 58% of the respondents. The massive influx of refugees, as 

Fig. 6 shows, was causing loss of area for cultivation due to the fact that refugees needed a 

large area for settlements, firewood as their main source of power or energy, farming and 

other human activities.

Through those  massive  refugee  influxes,  citizens’ peace  and security  were endangered 

because  there  were different  people  with different  interests;  some of  them were really 

vulnerable refugees, but some others were rebels. Thirty two percent of the respondents 

argued  that  massive  influx  of  refugees  from civil  wars  might  put  a  county  in  danger 

because the problem might shift from one county to another one due to the fact that some 

of them were armed elements  and might come with weapons including Light  Machine 

Guns, especially in the case of the prima facie method of determination of refugee status 

which was used for Burundi refugees in the study area. Also, due to the insecurity in the 

area,  people  might  not  get  early  into  farming  activities  because  of  fearing  for  armed 

robbery and women being raped. So, it led to food insecurity because the farmers didn’t 

use proper time for production in their farms. 

4.9 Attitude towards Refugees Causing Insecurity

In  this  study  the  attitudes  of  respondents  were  sought  by  using  a  Likert  scale  which 

comprised 14 statements implying having favourable and unfavourable attitudes towards 

refugees causing insecurity or not. The respondents were requested to say whether they 

strongly  agreed,  agreed,  were  undecided,  disagreed,  or  strongly  disagreed  with  each 

statement.  The  information  on  attitude  of  the  respondents  towards  refugees  causing 

insecurity  was  analyzed  using  descriptive  statistics  whereby  scores  on  individual 

statements and overall scores on all the statements were used to determine the extents of 
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the  attitudes.  Seven  of  the  statements  had  negative  connotation  while  the  other  seven 

statements had positive connotation, as labelled in the questionnaire (Appendix 1). 

The results on attitude towards refuges causing insecurity, which are presented in Table 13, 

show that  58.5% of  the  respondents  disagreed,  while  20.0% of  them agreed,  with  the 

statement that insecurity acts committed by refugees contributed more to impoverishing 

natives than those committed by natives. These results were not much different from those 

obtained on the statement that insecurity acts committed by natives contributed more to 

impoverishing  natives  than  those  committed  by  refugees;  57.5% disagreed,  but  26.5% 

agreed with this statement.

More descriptive analysis was done by determining groups of those who had unfavourable, 

indifferent,  and favourable  attitudes.  Since  the  statements  were  14,  if  one  had chosen 

strongly  agree  for  all  the  statements,  one  would  have  scored  14.  This  means  that  the 

minimum possible score was 14, i.e. 10 x 1 equals 14. Likewise, if one had been undecided 

by choosing 3 for all the 14 statements, one would have scored 42, i.e. 14 x 3 equals 42. If 

one had chosen strongly agreed for all the 14 statements, one would have scored 70, i.e. 14 

x 5 equals 70. Therefore, 10 to 41 points denoted negative (or unfavourable attitude); 42 

denoted  neutral  (or  indifferent)  attitude,  and  43  to  70  points  denoted  positive 

(or favourable) attitude. 

The minimum and maximum numbers of points scored were 39 and 62, respectively while 

the average was 50.1 out of 70.0. This implies that overall the respondents were of the 

opinion that the presence of refugees had more bad effects on natives’ security and well-

being  than  any  good  effect  it  had.  The  proportions  of  those  who  had  unfavourable, 

indifferent and favourable attitude were 5.0%, 0.5, and 94.5% respectively.
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Table 13: Likert scale based results on aattitude towards refugees causing insecurity 

Statement Disagree 
(%)

Undecided 
(%)

Agree 
(%)

1. Vehicle hijack in the area is mainly due to weapons 
possessed illegally by refugees

31.0 16.0 53.0

2. Vehicle hijack in the area is mainly due to weapons 
possessed illegally by natives

8.0 13.5 78.5

3. The presence of refugees in Kasulu leads to increase 
of armed robbery in the area

5.0 15.0 80.0

4. Due to the presence of refugees in Kasulu, UNHCR 
and the government have brought well equipped 
police force to keep security in the host communities

20.5 26.0 53.5

5. The lower level of understanding of laws and 
regulations to control refugees in the area increases 
criminal activities

12.0 20.0 68.0

6. Lack of transparency and strictness of UNHCR and 
other agencies on their activities regarding refugee 
protection makes refugees and natives to violate the 
laws

19.0 22.5 58.5

7. Due to the presences of refugees in Kasulu District 
most villages around the border and refugee camps 
formulate strong security committees to promote 
security in their area

16.0 26.5 57.5

8. Because of a longer presence of refugees in Kasulu it 
helps the refugees to learn to live peaceful life in their 
communities

12.0 9.5 78.5

9. Because of safety in refugee camps in Tanzania 
refugees learn how to keep peace and security when 
they are repatriated back home

14.0 16.0 70.0

10. The presence of various ethnic groups and socio-
economic activities in the area increases sexual abuse 
in the refugees and hosting communities

21.0 15.0 64.0

11. Due to awareness of  small arms (illegal weapons) in 
the area many people in Kasulu report them to 
relevant authorities when they get information

15.5 28.5 56.0

12. Corruption and weakness among government officials 
at the border lead to arm trafficking under the cover of 
refugees influx

10.0 15.5 74.5

13. Insecurity acts committed by refugees contribute more 
to impoverishing natives than those committed by 
natives

58.5 21.5 20.0

14. Insecurity acts committed by natives contribute more 
to impoverishing natives than those committed by 
refugees

57.5 16.0 26.5

4.10 Hypothesis Testing Results

Besides the above descriptive analyses, inferential analyses were done using t-test to find 

whether the attitude of Refugees and Tanzanians on the former causing insecurity were 

significantly different. The results are presented in Table 14. 
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Table 14: T-test results

Variables correlated Mean t-value p-value
Insecurity acts committed by refugees contribute more to 
impoverishing natives than those committed by natives

2.34 -1.582 0.115

Insecurity acts committed by natives contribute more to 
impoverishing natives than those committed by refugees

2.46

Total points scored by Non-Tanzanians on an attitudinal scale 47.74 -5.380 0.000
Total points scored by Tanzanians on an attitudinal scale 51.72
Total points scored by Tanzanians on an attitudinal scale 51.72 5.544 0.000
Total points scored by Burundians on an attitudinal scale 47.45
Total points scored by Tanzanians on an attitudinal scale 51.72 4.443 0.000
Total points scored by Congolese on an attitudinal scale 48.03
Total points scored by Burundians on an attitudinal scale 47.45 -0.682 0.497
Total points scored by Congolese on an attitudinal scale 48.03

Based on the hypothesis of the research that views on refugees causing insecurity or not do 

not differ significantly between refugees and local communities’ members, the results in 

Table  14  show  that  the  views  differed  significantly  (p  =  0.000).  Therefore,  the  null 

hypothesis  is  rejected  and the  alternative  hypothesis  is  confirmed.  The Tanzanians  had 

more scores than those scored by Non-Tanzanians. This means that the former were more 

of the opinion that refugees were causing more insecurity than Tanzanians did.  Moreover, 

one-way ANOVA was used to compare the scores obtained by Tanzanians, Burundians, and 

Congolese to find the differences in attitudes among them on refugees causing insecurity 

more than Tanzanians were doing. The results are presented in Table 15. The one-way 

ANOVA results show that Tanzanians scored the highest points (51.72 over 70.0), while 

Congolese and Burundians scored 48.03 and 47.45 points, respectively. 

Table 15: One-way ANOVA results comparing attitude by nationality

Nationality n Mean
Sum of squares 

between and within 
groups Std. Error

df
Mean 

Square
F Sig.

Tanzanians 120 51.72 Between 
Groups

766.633 2 14.541 14.541 0.000

Burundians 40 47.45 Within 
Groups

5193.242 197 26.362

Congolese 40 48.03
All 200 50.13 All 5959.875 199
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The  results  in  Table  15  show  that  the  differences  in  attitudes  by  nationality  towards 

refugees  causing more insecurity  than natives  was highly significant  at  the 0.1% level 

(F  = 0.000).  Besides,  since  the  scores  by  Tanzanians  were  higher  than  those  of  Non-

Tanzanians, it means that the Tanzanians supported more the argument that refugees were 

causing more insecurity than Tanzanians were doing.
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CHAPTER FIVE

5.0 CONCLUSION AND RECOMMENDATIONS

5.1 Conclusion

More than a half  of the respondents (54.5%) reported that  refugees  leaving designated 

areas without permission was the rule most violated by refugees, but 38.0%, 30.5%, and 

23.0%  reported  that  theft,  refugees  being  employed,  and  environmental  damage, 

respectively, were the crimes most committed by the refugees. These findings imply that 

refugees  leaving  designated  areas  without  permission  and  theft  were  the  crimes  most 

committed by refugees.

About the extent to which refugees were involved in insecurity acts, 58.5%, 20.0%, and 

21.5% of the respondents respectively disagreed with, agreed with, and were undecided 

about  the  question  that   asked  them  whether  insecurity  acts  committed  by  refugees 

contributed more to impoverishing natives than insecurity acts committed by natives did. 

Moreover,  57.5%,  26.5%,  and  16.0%  of  the  respondents  respectively  disagreed  with, 

agreed with, and were undecided about the question that asked them whether insecurity 

acts committed by natives contributed more to impoverishing natives than insecurity acts 

committed by refugees did. These results do not give a clear answer on whether the natives 

or the refugees were the ones participating in more insecure acts. A clearer answer was 

given by t-test results which showed that the number points scored by non-Tanzanians and 

Tanzanians  on  an  attitudinal  scale  were  significantly  different  at  the  0.1%  level  of 

significance (t = -5.380, p = 0.000). From these findings, it is concluded that insecurity acts 

committed  by  refugees  were  contributing  more  to  impoverishing  natives  than  those 

committed by natives.
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Due to the presence of good health services in refugee camps, some natives were getting 

medical services in the camps. On the basis of this finding, it is concluded that although the 

presence of refugees had many adverse effects on the well-being of natives including loss 

of property through robbery by refugees, reduced time of natives working for fear of being 

attacked by refugees,  and shortage of food due to  some of it  being stolen on farm by 

refugees, the presence had some advantages. Another positive effect, besides free medical 

services  to  the  natives,  was  cheap  labour  from  refugees  who  did  casual  labour 

employments.

Due to the finding that insecurity acts committed by refugees were affecting the well-being 

of natives in various ways including loss of property through robbery by refugees, reduced 

time of working for fear of being attacked by refugees, and shortage of food due to some of 

it being stolen on farm by refugees, it is concluded that insecurity acts caused by refugees 

constrain well being in terms of food production, income generation, and on social fronts. 

The presence of insecurity acts was not expected since there was active cooperation among 

the Tanzanian government, UNDP and UNV to control small arms and light weapons with 

the aim to reduce their proliferation which was fuelling insecurity acts in Kasulu District 

and in some neighbouring districts.

Based on the finding that beliefs in witchcraft were high and were behind some insecurity 

acts like arson and homicide, it is concluded that high level of literacy of people in the 

study area was playing a significant role in fuelling insecurity acts.

On the basis of the findings of the study that there were no cases recorded in the study area 

accusing  refugees  who  were  committing  some  insecurity  acts  implies  that  there  was 

corruption among local leaders who were arraigning offenders in  village and ward offices 
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and  soliciting  bribes  from  them  in  order  to  set  them  free.  Key  informant  interviews 

revealed that every refugee captured in villages committing an insecurity act was paying a 

bribe of at least TSh 5000. Also research findings showed that refugees who had no permit 

were paying more than that amount of money to the police officers to allow them enter the 

camps through the main gate. 

In view of the finding that the refugees were restricted in the refugee camps without access 

to land for cultivation,  to market places,  and to limited movements  in the camps, it  is 

concluded that the restriction increased their life hardships, and this resulted in refugees, 

especially those who were armed, to be engaged in insecurity acts.

Due  to  refugees  relying  solely  on  wood  fuel  for  cooking,  and  on  forests  for  house 

construction  poles,  it  is  concluded  that  massive  influx  of  refugees  into  an  area  will 

inevitably  create  natural  resources  depletion,  particularly  forests  and  when  both  the 

refugees and host population depend on the same natural resources for their daily survival. 

5.2 Recommendations

Based on the conclusions of this research, the following recommendations are put forward:

5.2.1 Recommendation at the national level

As the illicit small and light weapons threaten security in the refugees hosting areas and are 

increasing, there is a need of the government to support a small arms and light weapons 

reduction  programme  with  the  aim  to  reduce  the  illicit  proliferation  of  the  arms  and 

weapons and associated armed violence.
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Since the issue of witchcraft was prominently raised as an issue behind insecurity, but it is 

so sensitive that even laws are not clear about it, it is recommended that mass education 

should be given discouraging it in Kasulu District and elsewhere in Tanzania.

5.2.2 Recommendations at the district level

Based on qualitative analysis results which showed that 20.0% of the respondents said that 

insecurity  acts  committed  by  refugees  contributed  more  to  impoverishing  natives  than 

insecurity acts committed by natives, while 26.5% said that insecurity acts committed by 

natives  contributed  more  to  impoverishing  natives  than  insecurity  acts  committed  by 

refugees,  it  is  recommended  that  natives  should  avoid  being  accomplices  to  refugees 

committing insecurity acts. If they are found, stringent measures should be taken against 

them to give a lesson to other natives so that they avoid such offences. For refugees, the 

international  laws  should  be  followed.  Also,  leaders  at  the  village,  ward,  and division 

levels should always report immediately to the police any insecurity acts committed by 

refugees.

The natural resources department in Kasulu District is advised to strictly apply rules and 

regulations governing natural resources use so that refugees do not deplete them. They 

should make sure that once refugees come and thereafter they restrict their access to the 

natural resources.

A refresher course on security matters is required for security guards and leaders of the 

hosting community in the study area. This requires training on critical principles such as 

sending security information, consent, disclosure and confidentiality. In addition, special 

training is required for them on attacking armed robbery in their areas. The government 
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should ensure that the people in the area get more education about the impacts and the 

effects of insecurity to the development of the people.

5.2.3 Recommendation to the Immigration Department in Kasulu District

The Immigration Department in Kasulu District is urged to stringently abide by the laws 

for entry and exit across the border with Burundi since the border is among those with the 

highest numbers of entry and exit cases using illegal routes.

5.2.4 Recommendation to PCCB

Since  the  issue  of  bribes  was  reported  prominently  through key  informant  interviews, 

PCCB in Kasulu District  is  advised to be vigilant  to  find participants  in  corruption in 

refugee camps and arraign them in the court of law so that appropriate legal measures can 

be taken against them

5.2.5 Recommendations at the community level

There should be continuous efforts to maintain achievement made on the level of education 

in the area. More emphasis should be given to the religious leaders to advocate to their 

people to criticize witchcraft and bad traditional beliefs which lead to insecurity.  Since 

insecurity acts committed by refugees linger in Kasulu District in spite of government’s 

efforts  to  stem  them,  it  is  recommended  that  participatory  approaches  involving 

community members should be used to deal with the problems. This can include educating 

natives on how to deal with refugees and educating refugees also on the laws governing 

them and prescribed penalties for each offence so that they may be afraid of committing 

such offences.
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5.2.6 Recommendation to refugee camp authorities

Since  the  offences  that  were  mainly  committed  by  refugees  were  refugees  leaving 

designated areas without permission, theft, refugees being employed, and environmental 

damage, it is recommended that rules should be reinforced more by officials in charge of 

controlling refugees in order to stem those offences.

5.2.7 Recommendation to UNHCR and other international organisations

Since refugees cause more adverse effects than positive effects on local communities’ well 

being, it is recommended that the services provided by UNHCR and other international 

organisations  like  free medical  services  to  villagers  near  the  camps  and other  services 

should be kept up and increased so that they can mitigate to a larger extent the damage 

caused by refugees.

5.2.8 Further research recommendation

Studying impact caused by the presence of refugees to host communities’ livelihood and 

incorporating information in planning and management would be important.  This could 

reveal  challenges  and  opportunities  that  are  in  place  and  give  a  wider  picture  on  its 

implications to the presence of refugees.
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APPENDICES

Appendix 1: Questionnaire
Household No……………

SOKOINE UNIVERSITY OF AGRICULTURE

DEVELOPMENT STUDIES INSTITUTE, P.O. BOX 3024, MOROGORO

A Questionnaire for Research on:

Perceptions on the Contribution of Refugees to Insecurity and Well-Being in Kasulu 

District, Tanzania

By

Dickson Daniel Mwandikile

A. GENERAL INFORMATION

1. Name of Village ………………………………………..……………………….

2. Name of respondent …………………………………………………………….

3. Year settled in the village ……………………………………….…….………..

4. Year of birth of respondent …………………………….…………………...….

5. Citizenship of the respondent…………………………………………………..

6. Sex of respondent: Male (1) Female (2)

7. Your ethnic group of the respondent…………………………………………..

8. Marital status: Married (1) Single (2) Widowed (3) Divorced (4) 

9. Since when have you been staying in the district? …………Village/Camp…………..

10. Which education level have you attended? 

No formal education (1)    

Primary education (2)

Secondary education (3)

Post-secondary education (4)

Adult education programme (5)

11. Size of household: Males ………………Females …………………

12. How many members of the household are working? .........................

13. What is your main occupation? 

Farmer = 1, Business = 2, Government employee = 3, Fishing = 4 A combination = 5, 

others = 6
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Member 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

Occupation

B. SECURITY STATUS IN KASULU DISTRICT

14. Are you aware of any security problems in your village? 1. Yes 2. No

15. If yes, which is the most occurring problem in the camp/village? 

Murder (1)

Illegal weapons (2) 

Arm robbery (3) 

Theft (4)

Domestic violent (5)

Sexual abuse (6)

Car hijacks (7)

Others (specify) (8)

16. What is the source of the insecurity in the area (village/Camp/District)?

………………………………………………………………………………………

17. What was the security status before the refugees’ influx in the area? Explain 

……………………………………………………………………………………………

18. Which are the laws and regulations that are mostly violated by refugees ? 

19. Which are the laws and regulations that are mostly violated by natives? 

20. When did you lastly hear or see insecurity problems in this area?

Last week, (1)

Last month, (2)

Last 6 months, (3)

Last year, (4)

A year ago (5)

Other (specify) (6)

Whom  do  you  think  are  more  active  to  participate  in  insecurity  acts  in  this  area 

between male and female? …………………………………………………………… 
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21. (a) Do you know anyone who is a victim of the insecurity problems in the area? 1. Yes; 

2. No If yes what kind of insecurity did he/she/they suffer from ………………...

(b) What kind of assistance did he/she/they get from the government/elsewhere for the 

insecurity?

22.  (a)  Do  you  think  there  is  any  member  of  the  village  who  participates  in  illegal 

activities such as armed robbery? 1. Yes 2. No

      (b) If yes, what kinds of such are activities are commoner? ……………………………

23. Is it true that some people use witch doctors or traditional magic for protection against 

illegal issues? 1. Yes 2. No

24. (a) In your opinions, is there any one whom you know that possesses illegal weapons in 

the village or any villages in Kasulu District?

(b) Through which ways do they get the weapons?

Refugees (1)

Tanzanian army (2)

Burundian army (3)

Rebels from civil wars (4)

Others (specify) (5) 

25. (a) It is said that women and girls are raped when they are going out to collect firewood 

in the forest by rebels?  1. Yes 2. No

(b)If yes when did happen lastly…………………………………………….

(c) Was the incidence reported? 1. Yes 2. No

(d) Where they reported?

       1. Village government.

       2. Ward government.

       3. Police station.

26.  (a) In your village do you have a security committee? 1. Yes 2. No

(b)If yes how many men ……… 

 © How many women …………

      (b) Do you know their daily duties? Yes 2. No

(c) Did they perform effectively their duties? Yes 2. No

27.  (a) Are refugees free to move in and out to do any activities in the villages around the 

refugee camps? 1. Yes       2. No

(b)Are natives free to move into refugee camps?  1. Yes   2. No

28. (a) Is there any intermarriage between refugees and natives? 1. Yes 2. No
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 (b) If yes is there any legal assistance for them to change their nationality status 1. Yes 

2. No

      ©Which kind of assistance do they get……………………. 

31. Is there any NGO in this District is dealing with the security of the people since the 

influx of refugees occurred in the area?

32. Is there any unfair judgement between refugees and natives by the court of laws on the 

matters consigning insecurity when they are convicted in the area? Yes 2. No

33. If yes explain how....................................................................................................

34. At the time of massive influx refugees in the area did all the refugees report to the 

reception centres for inspection by the authority to check what they carried with them? 

1. Yes 2. No

35. If not what did the authority do for those who were not inspected? ........................

36. In your area is there any group of people whom you know that they are participating in  

illegal activities? 1. Yes 2. No

37. If yes, what kind of activities do they do? ...............................................................

38. Do you know any person who has been convicted for being engaged in armed robbery 

in your village? ...........................................................................................
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39.To give your views on whether refugees cause insecurity or not, please respond whether 

you strongly disagree, disagree, agree, strongly agree or are undecided with each of the 

following statements.

Attitudinal statements towards security Conno-
tation

SD
* 1

D
2

U
3

A
4

SA
5

1. Vehicle hijack in the area is mainly due to weapons 
possessed illegally by refugees 

+

2. Vehicle hijack in the area is mainly due to weapons 
possessed illegally by natives

-

3. The presence of refugees in Kasulu leads to increase of 
armed robbery in the area.

-

4. The presence of refugees in Kasulu UNHCR and 
government has brought well equipped police force to 
keep security in the host communities

+

5. The lower level of understanding of laws and 
regulations to control refugees in the area increases 
criminal activities

-

6. Lack of transparency and strictness of UNHCR and 
other agencies on their activities regarding refugee 
protection makes refugees and natives to violate the 
laws

-

7. Due to the presences of refugees in Kasulu District most 
villages around the border and refugee camps formulate 
strong security committees to promote security in their 
area

+

8. Because of a longer presence of refugees in Kasulu it 
helps the refugees to learn to live in peaceful life in their 
communities.

+

9. Because of safety in refugee camps in Tanzania refugees 
learn how to keep peace and security when they are 
repatriated back home

+

10. The presence of various ethnic groups and socio-
economic activities in the area increases sexual abuse in 
the refugees and hosting communities

-

11. Due to awareness of  small arms (illegal weapons) in the 
area many people in Kasulu report them to relevant 
authorities when they get information 

+

12. Corruption and weakness among government officials at 
the border lead to arm trafficking under the cover of 
refugees influx

-

13. Insecurity acts committed by refugees contribute more 
to impoverishing natives than those committed by 
natives

-

14. Insecurity acts committed by natives contribute more to 
impoverishing natives than those committed by refugees

+

Overall attitude
*SD = Strongly disagree; D = Disagree; U = Undecided; A = Agree; SA = Strongly agree
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C: IMPACTS ON THE PRESENCE OF REFUGEES IN KASULU

40. Explain in which ways does insecurity affects your well-

being? ................................................................................................................................

............

41. In the war on the eradication of poverty among the people, is it true that refugees are 

the most obstacles to achieve the national goal? 1. Yes 2. No

42. (a) The development growth of the people and reduction of poverty within the area is 

facing a big challenge due to the presence of refugees? 1. Yes   2. No

     (b) Explain how?   ……………………………………………………………………

43. (a)The government had put a lot of efforts to improve the quality of life of the people 

before, but after the influx of refugees in the area the government has failed to do so 

due to the burden of the refugees in the area. 1. Yes 2. No

(b) Explain how?      ..................................................................................................

44. In your opinion, what impacts has the presence of refugees had in Kasulu District?

Positive impacts Negative impacts
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Appendix 2: Common cases which occurred in Kasulu District
Years Variables Case types

2003 Indicators Cate
gory

Murder Illegal 
weapons

Arm 
robbery

Car 
hijack

Rape 
cases

Theft Leaving 
refugee 
camps

Arson

# of cases 44 12 38 1 42 26 78 64
#of death M 40 0 0 0 0 0

F 4 0 0 0 0 0
Arrested M 51 25 28 2 28 28 60 49

F 2 1 0 0 0 0 18 5
Case to the court 30 12 27 1 28 21 24 59
Nationality TZ 46 16 14 0 10 16 0 54

BRD 7 10 13 5 10 8 46 0
DRC 0 0 0 0 8 4 32 0

2004 # of cases 22 6 20 0 44 7 20 55
#of death M 16 0 0 0 0 0 0 -

F 1 0 0 0 0 0 0 0
Arrested M 25 8 12 0 21 10 19 58

F 0 0 0 0 0 0 0 6
Case to the court 17 5 8 0 21 3 2 19
Nationality TZ 20 5 8 0 16 3 0 17

BRD 5 3 4 0 5 7 17 2
DRC 0 0 0 0 5 0 2 0

2005 # of cases 30 9 48 18 40 22 56 34
#of death M 0 0 0 0 0 0 0 0

F 0 0 0 0 0 0 0 0
Arrested M 41 15 50 18 29 12 50 23

F 0 0 1 0 0 0 6 4
Case to the court 15 0 30 18 7 48 48 12
Nationality TZ 15 0 23 12 9 0 0 26

BRD 0 0 0 3 8 0 0 1
DRC 2 0 7 3 12 48 48 0

2006 # of cases 37 10 27 0 43 12 12 73
#of death M 29 0 0 0 0 0 0 0

F 3 0 0 0 0 0 0 0
Arrested M 29 15 27 0 27 12 12 41

F 0 0 0 11 0 6
Case to the court 25 12 14 0 21 7 5 27
Nationality TZ 28 3 10 0 9 9 0 14

BRD 16 9 17 0 8 6 7 1
DRC 1 0 0 0 10 4 5 0

2007 # of cases 39 5 33 19 45 32 4 73
#of death M 27 0 0 0 0 0 0 0

F 3 0 0 0 0 0 0 0
Arrested M 28 10 23 20 30 12 50 29

F 0 3 0 0 0 0 6 3
Case to the court 20 0 30 18 6 48 46 27
Nationality TZ 25 7 3 21 9 0 0 26

BRD 3 6 3 3 8 1 0 1
DRC 2 0 7 3 12 46 47 0

2008 # of cases 16 9 48 18 49 22 56 34
#of death M 0 0 0 0 0 0 0 0

F 0 0 0 0 0 0 0 0
Arrested M 17 15 13 50 18 29 2 50

FE 1 0 1 0 0 0 6 5
Case to the court 16 0 30 18 7 48 54 14
Nationality TZ 16 0 23 12 9 0 1 36

BRD 1 0 0 4 9 0 1 0
DRC 1 0 7 3 20 40 37 0

2009 # of cases 21 9 34 12 46 22 46 34

#of death M 0 0 0 0 0 0 0 0
F 0 0 0 0 0 0 0 0

Arrested M 30 14 58 15 32 2 34 23
F 0 0 0 1 0 0 0 0

Case to the court 21 0 30 18 7 43 46 23
Nationality TZ 29 0 23 12 9 0 2 0

BRD 1 0 0 0 3 3 1 0
DRC 0 2 7 3 12 45 34 0

Source:Kasulu District Police Stations, 2009
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Appendix 3: A Checklist of Items for Key Informant Interviews with Village Leaders

1. Major security-related problems in the village

2. Village leaders’ perceptions on the presence of refugees and benefits (if any) accrued 

from them

3. Whether there are there any problems caused by refugees in the village

4. Relationship between refugees and villagers?

5. Whether  the  natives  get  any  assistance  (legal,  material,  social,  etc.)  from  the 

government or UNHCR due to the presence of refugees?

6. Whether natives and refugees contribute equally to insecurity? How? Why?

7. Laws and regulations that are most violated by refugees 

8. Laws and regulations that are most violated by natives 

9. Major sources of income of the village

10. Major indicators of well-being in the village

11. Good consequences that the presence of refugees has had on the well  being of the 

natives in the village

12. Bad  consequences  that  the  presence  of  refugees  has  had on the  well  being  of  the 

natives in the village

13. Common conflicts between refugees and natives in the village

14. Underlying causes of the refugee-host community conflicts

15. Ways of regulating/solving the conflicts

16. How the problem of ignorance of the laws and regulation is tackled.
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Appendix 4: A Guide for Focus Group Discussion with Refugees and Citizens

1. Major security-related problems that are caused by natives

2. Major security-related problems that are caused by refugees

3. Who cause more insecurity problems (natives or refugees?)

4. With examples, narrating cases of insecurity caused by natives

5. With examples, narrating cases of insecurity caused by refugees

6. Major sources of income of the village

7. Major indicators of well-being in the village

8. Good consequences that the presence of refugees has had on the well being of the 

natives in the village

9. Bad consequences that the presence of refugees has had on the well being of the 

natives in the village

10. Relationship between refugees and villagers?

11. Whether  the  natives  get  any  assistance  (legal,  material,  social,  etc.)  from  the 

government or UNHCR due to the presence of refugees?

12. Laws and regulations that are most violated by refugees 

13. Laws and regulations that are most violated by natives 

14. Common conflicts between refugees and natives in the village

15. Underlying causes of the refugee-host community conflicts

16. Ways of regulating/solving the conflicts

17. How the problem of ignorance of the laws and regulation is tackled

18. Police stations/posts in the village/ward/division/district and whether they are enough
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